CTAHAAPTbI KAYECTBA OBC/1YKUBAHUSA
MNOTPEBUTE/IEN TEM/1I0BOK 3HEPI UK
EANHOM TEMN/IOCHABXKAIOLLEM OPrAHU3ALMEN

OO0 «TEMN/IOTEHEPUPYIOLAA KOMIMAHMSA»

CUOERRIANE




1. Obwme nonoxeHus.

2. MopAAOK 3aKNI0YEHWUA AOTOBOPa TENNOCHABKEHUA.

3. MopAAOK BLICTABNEHWUA CHETOB Ha ONANATY TENAOBOWM IHEPrUM (MOLLHOCTH), TENNOHOCUTENA
cnoco6amu, AONYCKAOWNMU BOSMOXHOCTb MX YAANEHHON NEpeaayy, B TOM Yucae obecnederme
notpebuTento BO3MOMKHOCTM BHECEHWA nAaThl NO AOroBOpPY TennoCHabXeHWa pas3NUYuHbIMU
cnocobamm.

4. Mopagok onybnukosaHua Ha caiTe B UHGOPMALMOHHO-TENIEKOMMYHUKALMUOHHOM CETH
«NHTepHeT» pasmepa NpesenbHOr0 YPOBHA LiEHbI HA TENNI0BYIO SHEPTUIO (MOLLHOCTB).
5. Kateropun notpebutenei, ana Kotopbix npeaycmatpusaetca auddepeHumauma UeH Ha

TENNOBYIO 3HEPIUIO (MOLLHOCTb) B paMKax NPeAENbHOrO YPOBHA LeHbl Ha TeNNoBYIO 3HEPruio
(MowHOCTD).

6. MopAaok opraHusauum obcnykmsaHua notpebutenei.

7. MopAagok npuema u  paccmoTpeHUA eauHoM TennocHabatouLled OpraHusaumen
obpawenui (npeteHsuit, wanob) notpebuteneit Ha ee AENCTBUA, B TOM YUCAeno BONPOCam
obecneyeHna cobniofeHnA 3HaYeHUN NapameTpoB KayecTBa TEM/IOCHaBKeHWUA U napameTpog,
OTPa*KarLWux A0NYCTUMbIE NEePEpPbLIBbl B TENAOCHABKeHUMN.

8. MopAagoK CHATUA M Npuema NoKasaHUi, NPOBEAEHUA NPOBEPKU COCTOAHWA NPUBOPOE
ydyera.
9. MopAaaok onpeAeneHUs nnaHupyembix 06bLEMOB MNOTPEBAEHWA TENNOBOW 3SHEpru

(MowHOCTM) M (Mnn) TennoHocUTens pasgenbHo no  BMAaM notpebneHua M obmeHa
uHpopmauuen o nnaHupyembix obvemax noTpebneHus mexay eauHOMN TennocHabxarouwe
opraHusauuen u notpeburenamu.

10. MopAagok  nogknouyeHus (TexHonorMyeckoro  npucoeguHeHUs) K  cucteme
TennocHabXeHna u onpeseneHus Naatel 3a NOAKNIOYEHME.

Mpunoxenue N2 1 «MpumepHan Gopma AOroBopa TENNOCHABNKEHWA U NOCTaBKW ropsAYei Boab
IOPUONYECKUM NULaM»

Npunoxenune N 2 «MpumepHaa popma AOroBopa TENNOCHABKEHUA M NOCTaBKKU rOpAYei BOAb
dusnyeckum nuuam»

e R
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s _Oﬁl.uue NONOMKEHUA.

1.1. CraHpapTtbl Ka4ecTsa ob6CnyXMBaHWA eAUHOM TeNNOCHabKaloulen opraHusasmen



000 «TennoreHepupyiowas opraHusauma» (nanee — ObuwecTtBo, eamMHan TennocHabxaowan
oprauusaums, ETO) notpebuteneit Tennosoit sHepruu (aanee - CraHaapTsi) pa3paboTaHbl B CBA3M
c TpeboBanHuammu deaepanbHOro 3akoHa Ne190-®3 «O TennocHabKeHum ».

1.2. Hactoawue CraHgapTsl obecneynsator:

eauHoobpasue TpeboBaHWIA K KavecTBy NpeaoCcTaBNeHUA ycayr, cobaopeHme YCTaHOB/IEHHbIX
CPOKOB Nno BCEM npoueaypam B3aUMOAEWCTBUA, MUHUMMU3AUMIO Bpemenu notpebutens,
3aTPavE€HHOro Ha Nojy4YeHue ycnyru, onepaTMBHOCTL pearMpoBaHUA Ha Kanobbl U ycTpaHeHus
BbIAB/NIE@HHbIX HEA0CTATKOB B paboTe c NOTPEBUTENAMM, NONHOTY, aKTYaNbHOCTL W O0CTOBEPHOCTL
MHOOPMaLMKU, MHOTOKaHANbHOCTb NPeOCTaBNAEHUA UHPOPMALMMU.

1.3. ObcnyuBaHue nuL, ABNAIOWMXCA NOTPEBUTENAMM TENNOBOM 3HEepPrun B r. YNbAHOBCK Ha
OCHOBAHUW  3aKNIOYEHHBIX C €eAWHOW TennocHabxalowWwei opraHusauuel A0OroBOPOB
TENNOCHABXEeHUA, OCYWECTBAAETCA B 30He AeaTenbHocTM ETO B COOTBETCTBUM C HaCTOALMMM
CraHgapTamu.

1.4. Mpu NPOTUBOPEYUN MENAY MHBIMU BHYTPEHHUMW OpraHu3aunoHHO-PaCcNopPAAMTENBHBIMMU
AOKYMEHTamMu, yTeepaeHHbiMM B8 ObuiecTBe, pernameHTUpYOWMUMHU OEATEeNbHOCTL B 4YacTu
obcnyusaHua notpebutenei, u HactoAwmum CTaHAapTOMm, NPUMEHAKITCA NONOMEHUA U
TpebosaHua CraHgapra.

2 MopAAOK 3aKN0YEeHWUA AOrOBOPa TENNOCHABKEHUA.

2.1. EAuHan TennocHabaloulaa OpraHWsauus, B 30He AEATENbHOCTU KOTOPOH HaxoaaTca
Tennonotpebnaowme o6bekTbl NoTpebutens, OCYWECTBAAIOT NOCTaBKYy TENAOBOW 3HEpruu
(MowHOCTH) M (unmn) TennoHocuTens (B TOM uucne B BUAE BOAbI B OTKPLITOW CUCTeme
TenNocHabXeHUA Ha HyKAbl TOPAYEro BOAOCHaBXEHUA)NO A40rOBOPY TEMIOCHABKEHUA.
2.2.  [loroBop  TennocHabeHUA  3aKNOYAETCA  Mexay notpebutenem M eanHoM
TennocHabxatowleh OpraHusauMen B8 LEHOBOW 30He TennocHabXKewus B COOTBETCTBUM
npumepHoO GOpMON AOroBOpPa, YCTAHOBNEHHOMN HacToAawmMmu CraHaapTamu ans notpebutenei,
OTHOCALMXCA K COOTBETCTBYIOWEN KaTeropuu:
_ OpraHusaumum, puHaHcupyemsbie U3 6104KETOB Pa3NNYHOrO YPOBHA;
- MUNULLHBIE OpraHU3aunum;
. HaceneHue Npu HeNnoCpeacTseHHOU GopmMe YNpaBNeHUA; - HaceneHue, NpoKueatoLLlee B
YaCTHbIX XUAbIX AOMaX; - UHble noTpebuTenu.
2.3. NMocne Havyana nepexoAHOro NEpuoaa B LENAX 3aKNI0YEHWA A0r0BOPOB TennocHabeHus
eAvHaa TennocHabxawowas Hanpaenaetr notpebutensm  UHOOPMaLUOHHOE MUCbMO O
HeObXOAMMOCTU 3aKNIOMEHUA [OOTOBOPOB TENNOCHABKEHUA C eAuHOU TennocHabKaloweil
opraHusauuen notpebUTeNnamM, [ONA KOTOPbLIX 3aK/NIOYEHUE TaKUX [JOroBOPOB ABAAETCH
ob6a3aTenbHbIM.
2.4, OcHOBaHMEM ANA 3aKNIOYEHUA eAMHON TennocHabKatowen opraHusaumen ¢ notpebutenem
Aorosopa TennocHabXeHUa ABNAKOTCA NpeaocTasaeHHble notpebutenem B Tedenune 30 aHen co
AHA NONyYeHUA MHGOPMaUUOHHOIO NUCbMa OT eAMHON TENNOCHABAOWEN OPraHM3aumnm 33ABKK
Ha 3aKNl4eHue 0rosopa TenNOCHAabXEHWA U AOKYMEHTOB, HEOBXOAWMbBIX ANA 3aKAKYEHUA
Aorosopa TennocHabkeHua.

[aTo NOCTYNNeHUA 3aABKU CYMTAETCA AaTa NPeacTasNeHUA CBeAeHWA U AOKYMEHTOB B
nonHom obveme.
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MepeyeHb AOKYMEHTOB, HEOBXOAMMBIX ANA 3aKNOYEHUA [A0rOBOpa TennocHabKeHus,
nognexut onybankosaHuio Ha cante «http://tgk73.run.




2.5. Ecnam nomeuieHuna, HaxoaAWMECA B OAHOM 343aHUW, NPUHAANENKAT UMW UCNONL3YIOTCA ABYMA
n 6onee nuUamu, TO 3aABKA HA 3aKNIOYEHUE AOrOBOPa TENNOCHABKEHUA U NpUnaraemble K Hei
OOKYMEHTbI NOAAOTCA CAeAYIOLMUM /INLIOM:

a) BNaAenbLUeM HEXWNOro NOMELLUEHUA, B KOTOPOM MUMEeTCA TEennoBOW BBOZ, CAY4ae ecnu 8
HEXWNIOM 34aHUN UMEETCA OAMH TENN0BOKN BBOA,

6) Kaxabim BNaaenbLeM NOMELLEHUA, B KOTOPOM MMEETCA TEeNNOBOW BBOA, NPU HaAUuuM &
HEXMUIOM 34aHNUN HECKONbKUX TENNOBLIX BBOAOB-

B) /IMLOM, OCYWECTBAAIOWMM AEATENbHOCTb NO YNpaBAeHWI0 MHOFOKBapTUPHLIM 4OMOM B
COOTBETCTBUMU C MKU/IULLHLIM 33KOHOAATENbCTBOM B OTHOLIEHUWM MHOrOKBapTUMPHOro AOMa, 3a
WUCKNIOYEHMUEM HEKWUNOTO MOMELLLEHWA,

r) BNagenbuem HeXWUN0ro NOMELLEHUA B MHOTOKBapTUPHOM AOMe.

2.6. 3aABKa Ha 3aKNKYEHWME [0roBOpa TEeNNOCHABXEeHWA [OMKHA CcoaepXaTb Cheaylolme
cBeneHun:

- MNONHOEe HauMMeHOBaHWe opraHusauumn (bamuama, UMA, OTYECTBO U3IMYECKOro NuUua)
3aABUTENA; - MECTO HAaXOXAEHUA OpraHu3auuki (MecTo uTenbctea GU3NYecKoro nnua);

- MEeCTO HaxOXAeHWUA TennonoTpebNAWMUX YCTAaHOBOK U MECTO WX MNOAKAKYEHUA K
cucteme TennocHabenua (Tennosoi BBoa);

- TennoBas Harpyska TennonoTpebnalowmx yCTaHOBOK MO KaAoWn TennonoTtpebaatoulei
yCTaHOBKe U BUAAM TENNOBOW Harpy3ku (oTonneHue, KOHAULMOHUPOBaHWUE, BEHTUAALNA,
ocyuwecreneHue TEXHONOTMYECKUX NPOLEccos, ropsvee BOAOCHabeHue),
NOATBEPXKAEHHAA TEXHUYECKOW AU NPOEKTHOW AOKYMEHTaUUeNn;

- NPegnoXeHWa No nopaaky onpegeneHua obvema notpebneHus TennoBOK 3HEpPrUU W
(WnKn) TEnnoHOCUTENA; NPEeAsIOKEHUA NO CPOKY AEUCTBMA [0roBOpPa; CBEAEHWUA O
npeanonaraeMom pexume noTpebneHun Tenn0BoOM IHEPrum;

- cBeaeHUA 06 YNONHOMOYEHHbIX OOMKHOCTHBIX NULAX 33ABUTENA, OTBETCTBEHHbLIX 34
BbINO/NHEHWE YCNOBUIW A0roBOPa (338 UCKNIOYEHUEM rpaXaaH-noTpebuteneit);

- pacyer obbema TennoBbIX NOTEPb TENNOBOM IHEPrUM (TENNOHOCUTENA) B TENNOBLIX CETAX
3aABUTENA OT rpaHMubl 6anaHCOBOW NPUHAANEKHOCTM A0 TOUKMU YYeTa, NOATBEPKAEHHbIN
TEXHUYECKOW UK NPOEKTHOW AOKYMEHTaLMeN;

- BaHKOBCKUE PEKBU3UTSI;

- cBegeHma 06 umerowmxca npubopax y4Yeta TENNOBOW 3HEPruu, TENNOHOCUTENA U MX
TEXHUYECKME XapaKTEPUCTUKMN.

2.6. K 3asABKe Ha 3akNl0MeHWe [orosopa TennocHabXeHWA npuaaralTca cneayouiue
AOKYMEHTbI:

- KONWW NpaBoyCTaHaB/NIMBAKOLWMX AOKYMEHTOB, NOATBEPKAAIOWMX NPaBO COBCTBEHHOCTU 1
(unu) nHoe 3akoHHOE Npaso noTpebuTens Ha 06BEKT HEABUXMMOCTU (3aaHUe, CTPOEHMUE,
COOpYXEHUE, NOMELLEHWUE), B KOTOPbIX PACNON0KEHb! Ten1onoTpebaAtoUmMe YCTaHOBKM (B
cny4ae ecnu TakMe npasa 3aperncTpUpoOBaHbl B yKa3aHHOM peecTpe, npeacTaBnAloTCca
COOTBETCTBYIOWME BLIMUCKK U3 EAUHOrO rocyAapCTBEHHOIO peecTpa HeaABuKUMOCTH) (Npu
Hanuyum); A0roBOP YNpPaBAeHWUA MHOFOKBAapPTUPHLIM AOMOM (ONA ynpasnaoLWmx
opraHusauui);

- peweHune obuero cobpaHua COBCTBEHHUKOB NOMELLEHUIA B MHOrOKBapTUPHOM A0Me,
OCYLLECTBNAIOWMUX HENOCPEACTBEHHOE YNPaBAEHUE TaKUM AOMOM, O Npase AencTBoBaTh
OAHOMY M3 COBCTBEHHMKOB OT MMEHM COBCTBEHHWUKOB MOMELEHUA B TaKOM AOME B
OTHOLWEHUAX C TPETBUMU NTULEAMMU;
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- [0BEpeHHOCTb, BblAaHHaA B NUCbMeHHOW dopme nuuy BcemMu MAM BO/BLIMHCTBOM
CoBCTBEHHUKOB NOMELLEHUA B MHOTOKBapTMPHOM AOME C HENOCPEACTBEHHOW GOpPMOA




YNPaBneHua, Ha npaBo feiicTBOBaTL OT wx UMEHW, ONA IOPUANYECKUX NUL - KONWM

Y4PEAUTEeNbHBIX LOKYMEHTOB.

- AOKYMEHTbI, NOATBEPKAAIOLME NONHOMOYUA NMU3, AEICTBYIOWErO OT UMEHM 337 BUTENA

- (B cnyyae ecnm 3asBka noAaeTca npeacrasuTenem 3aABUTeNA);

~ AOKYMEHTbI, noATBepMAalOWMe noaknoYeHue (TexHonoruyeckoe npucoeauHeHue )
obvekra 3asBuTeNs K cucTEMe TennocHabxeHuma:

- PaspeweHuve Ha BBOA B 3KCnnyataumio (8 OTHOWEHUM o06beKTos KanuTanbHoro
CTPOUTENBCTBA, ANA KOTOPLIX 33aKOHOAATeNbCTBOM O rpafoCTPOUTENLHON AEATENbHOCTH
NPEAYCMOTPEHO nonyyeHUe paspelweHus Ha BBOA B 3KCNAyaTtauumio), paspeweHue Ha
ACMYCK B 3KCnnyaTtaumio 3HeproycraHosku (ana TENNONOTPEONAIOWNX YCTAHOBOK C
TennoBow Harpyskoit 0,05 lkan/uac u 6onee, He ABNAOWMXCA 06BEKTaMM KanuTanbHOro
CTPOMUTENLCTBA, ANA KOTOPLIX 3aKOHOAATENbCTBOM O FPAAOCCTPOUTENLHON AeATeNbHOCTH
NPEAyCMOTPeHO NonyyeHne paspelueHna Ha BBOA B 3KCN/yaTaLmio), BblAaHHOE OpraHom
benepanbHoro rocyaapcreeHHoro SHEpPreTUYecKoro Haa3opa;

- dKTbl  TOTOBHOCTM TennonoTpebnaiowmx YCTaHOBOK K oTonUTEnbHOMY nepuoay,
COCTaBN€HHbIe B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickon depepaumm nopaake.

2.7. B kavyecTse AOKYMEHTOB, NOATBEPXAAOWMX NOAKNIOYEHUE TenNoNoTpebaAlWmX yeTaHoBOK
33ABUTENA B YCTAHOBNIEHHOM NOPAAKE K CUCTeme TeNNocHabkeHus, ncnonbayioTcs BblAaHHble
aKTbl O NOAKNKYEHWUM, NPUCOEANHEHUM, TEXHUYECKME YCNI0BUA € 0TMeTKoN 06 X ucnonHeHuw,
HapAAbI-A0NYCKK TennocHabxalowmx opraHuM3sauui.

B cayyae yrpathl 3amsuTenem AOKYMEHTOB, NOATBEPAAOWMX NOAKNIOYEHME
TENN0NOTPEBNAIOWNX YCTAHOBOK K cUCTeme TENNOCHAOXKEHUA, AU OTCyTCTBUM B yCnoBuAx
MOAKNIOYEHUA CBEAEHUM O 3HaYeHUsX N3apameTpoB KayecTsBa TenNoCHabKeHus u (Mnm)
M3apameTpos, OTpaXalowWmx A0NYCTUMBble NEpepbiBbl B TenNOCHabeHUU B TOUKaX NOAKNIOYEHMUA
K TennoBon cetm c¢ yyerom pPoCTa Harpysok B cucTeme TennocHabxenuns, eauHas
TennocHabkarwWwan opraHM3auma Ha ocHOBaHUM obpalieHna 3asBUTeNA M 3a cyeT 3aRBUTENS
OCYLIECTBNAGT BOCCTAHOBNEHUE YCNOBUIA NOAKNIONEHUA B nopAAaKe, ycTaHoBneHHOM [Mpasunamu
NOAKNIOYEHUA (TEXHONOrMYecKoro NPUCOEANHEHUA) K cUcTemam TennocHabxeHus, BKAKYas
fpaguna He ANCKPUMMHAUMOHHOMO AocTyna K YC/YTaM NO NOAKNOYEHWNIO (TeXHONOTUYECKoMY
NPUCOEOUHEHUID) K  cUcTemam TENNOCHAbXeHUA,  yTBEPKAEHHbIMU NOCTaHoB/IEHUEM
Mpasutenscrea Poccuiickoi ®epepauuu ot 5 uions 2018 r. Ne 787.

2.8. MNpwv npeactasneHuu 3aasutenem CBEAEHWUN U LOKYMEHTOB, YKa3aHHbIX B NYHKTax 2.5 n 2.6.
HacToAwmMx CtaHAapTos, B NonHOM o6beme, €AnHan TennocHabxalowan opraHmsaums B TeyeHue
10 paboumnx aHei ¢ momeHTa nony4yeHna Haanexaue oGpopMNeHHONW 3aABKU U HeobxoanMbIx
AOKYMEHTOB,  HanpaBnAetr notpebuTento  npegnoxeHne o 3aKN4eHUn  porosopa
TennocHabxenua — 2 sksemnnapa NOANUCaHHOro NPoeKTa A40roBopa TENNOCHABKEHUA.

2.9. B cnyyae HenpeacrasneHus CBEIEHMW M [JOKYMEHTOB, YKa3aHHbIX B NyHKTax 2.5 u 2.6.
HacToAwmx CraHaapTos, 8 nosHom O6veme, eauHan TennocHabxalowan opraHM3auma B TeyeHue
3 pabounx aHel co AHA nonydenua AOKYMEHTOB He B NO/MHOM o6beme HanpaenfeT 3aaBUTENIO
MPEANOKEHNE O NPEACTABNEHUN HEAOCTAIOWMX CBEAEHUI 1 (nnun) pokymenTOoB.

2.10. B cnyyae, ecam no ucreyenum 30 AHEW CO AHA nocTynneHun NPEANOKEHUA O 3aKNOUYEHMI
Aorosopa TennocHabxeHua notpebutens He noanucan Aorosop TenNoCHabMeHua M He
NpeaocTasun eanHoON TennocHabxalowei OpraHusauun 1 3Kk3emnasap NoanucaHHoro A0rosopa
TENNOCHABXEHWUA MU He NPeaCcTaBUA NUCbMEHHbIN MOTUBMUPOBAHHLIMN OTKAa3 OT 3aKAHOYEeHMA
TaKOro A0roBopa O HECOOTBETCTBUMYCNOBUM TaKOro Aorosopa TpebosBaHuAM DepepanbHoro
3aKoHa «O TennocHabxxeHnun», TO TaKow [AOrOBOP CYUTAELTCA 3aKNOYEHHbLIM.
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2.11. B cayyae BO3HUKHOBEHUA Pa3HOrNacuii MEXAy eAnHOI TennocHabkatowei opraHusaumeit
“ noTpebutenem Tennosom sHeprum NpwW onpeaeneHnn B 40roBope TennocHab»KeHus 3HavyeHui
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napameTpoB KayectBa TennocHabeHua WM (MAKM) NapameTpos, OTpaXKaloWMx A0NYCTUMbIE
nepepbiBbl B TENNOCHAabGXEHWMM, YKa3aHHble pasHornacua OQUKCUMPYIOTCA B NpPOTOKoONe
pPa3HOrNacum K Aorosopy TenN0CHabXeHnA U HaNPaBNAKTCA Ha PACCMOTPEHUE B OpraH MeCcTHOro
camoynpasneHUA, yNONHOMOYEHHbIN Ha PaCCMOTPEHUE TaKUX PasHOrIacui.
2.12. ObAaszatenbcTBa CTOPOH NO A0OroBopam TennoCHabKeHWs, 3aKAYeHHbIM A0 Hayana
nepexoAHOro nepuopa, NPeKkpawatTca ¢ AaTbl Ha4yana MCNONHEeHUA 06A3aTenbCcTB CTOPOH No
[A0rosopam TenNOCHABKEeHUA, 3aKNIOYEeHHbIM C eAUMHOW TennocHabskawouweh opraHusauuen s
LEeHOBOW 30He TennocHabXeHus.
2.13. [lorosop TennoCHabXeHUA, 3aKN0YeHHbIM A0 Hayana NepexoAHoro Nepuoaa no ueHam,
onpegeneHHbiM cornaleHuem CTOpoH A0roBopa, AeUCTBYET 40 OKOHYAHMA CPOKa ero AeWcTBuA,
€C/IY CTOPOHbI He A0CTUTHYT COrNalleHMA O 40CPOYHOM NpeKpalleHum 06a3aTenbeTs.
2.14. florosop TennocHabeHUnA, 3aKNI0HYEHHbIW C eANHON TeNNoCHabKaloWen opraHusaumein B
TeYeHue nepexoaHoro nepuoaa, BCTynaeT B CUAY C AaTbl OKOHYAHWUA NEPexoaHoro nepuoaa.
2.15. Npwu nogkaoYeHUU TennonoTPebNAIOWEN YCTAHOBKMU rpaxaaHuHa-notpeburens k cucteme
TennocHabXeHua nocne OKOHYaHWA NEepPexo4HCro nepuoga, [A0rosop TennocHabxeHun
CYMUTALTCA 3aKNKOYEHHBIM C 4aTbl NOAKNIOYEHUA.
2.16. [lorosop TennocHabXeHus, 3aKNYEHHbIA NOCNE OKOHYaHWUA MEepPexoAHOro nepvoga Ha
onpeaeneHHbIW CPOK, CHUTAETCA NPOANEHHBIM HA TOT }KE CPOK M Ha TeX Ke YC/NOBUAX, ecnu 3a
MecAl, A0 OKOHYaHUA CPOKa ero AeMCTBUA HU OfHA W3 CTOPOH HE 3aABUT O ero NpeKpalieHuu
n1bOo 0 3aKNIYEHUN J0rOBOPA Ha UHbBIX YCN0BUAX.
2.17. EpmMHaa TennocHabkalowana opraHM3auuAa He Brnpase OTKasaTb notpeburento Tennosow
3HEepPrun B 3aKNIOYEHUU O0roBopa TENNOCHABXEHWA Npu yCnoBuM COBNIOAEHUA YKa3aHHbLIM
notpebutenem BblAAHHBLIX €MY B COOTBETCTBMM C 3aKOHOAATE/NILCTBOM O rPafoCTpOMTE/IbHOM
AEATENBHOCTU TEXHUYECKUX YCNOBUM NOAKNIOHEHUA (TEXHONOTMYECKOro MPUCOEAUHEHUA) K
TENNOBbIM CETAM NPUHAANEXALMUX eMy ODBBLEKTOB KanuTanbHOro CTPOWUTENbLCTBA B 30HE
AEATEeNbHOCTU eAUHOU TenNoCHabXatowWwen opraHu3auun.
2.18. EanHan tennocHabxalowana opraHusauuMa npepocrasnset notpeburtenio uHbopmauuio o
COCTOAHMM npouecca 3aKNloYeHUMA [oroBopa no  3anpocy notpebutenas B eAuHYK
TenNocHabKaloLyo OpraHusaumio.

3. MopAQOK BbICTABAEHUA CYETOB Ha ONNATY TENIOBOW 3HEPTUU (MOLLHOCTK), TENNOHOCUTENA
cnocobamu, AONYCKAOWMMKU BO3MOXHOCTb MX YA3NEHHOW Nepeaayun, B TOM 4Yucie
obecneyeHne nNOTPEOUTEND  BO3MOXHOCTM  BHECEHMA nNnaTtel NO  AOroOBOPY
TENNOCHAbXeHUA pa3NndHbIMK cnocobamu.

3.1. NonyyeHue nNNATEXHbIX AOKYMEHTOB M WUX ONAATa OCYWECTBAAKOTCA B8 COOTBETCTBUU C
YCNOBUAMM LOTOBOPA.
3.2. PacyeTHbI Nepuog ONA ONNaTbl 33 3HEPIUKD U FOPAYYID BOAY YCTaHaBAMBAETCA PaBHbIM
KaneH4apHOMY Mecauy.
3.3. B COOTBETCTBMM C YC/IOBUAMU [0TOBOPa NNATENKHbIE AOKYMEHTbI MOTYyT 6biTb NOAYYEHbI
notpebutenem (HaceneHue npu HenocpeacTBEHHOW GOpMe YNPaBAEHUA, a TaKKe NPOXUBaLee
B YaCTHbIX XXWUAbIX AOMaX) CamMoCcToATeNbHO B ETO) MAM MHOW OpraHusauuu, AencTsyrowen no
nopy4eHuto ETO, Ha 5 pabouuni aeHb mecAua, cneaylolwero 3a pacyeTHolM, Noa pocnuce, Ambo
ETO ocrasnseT 3a cobon NpaBo HanpasAeHUA NAATEXHOro AOKYMEHTA B aapec noTpeburens.
HenonyyeHHble noTpebutenem nnaTeXxHble AOKYMEHTbl HanpaBAAlTCA B ajpec,
YKa3aHHbIM B gorosope, noytor UM focTaBnaoTca HapoyHo.
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Henonyyeuue notpebutenem nnarexmuoro AOKYyMeHTa He ocsoboxpaaer ero or

06asaHHOCTM npoussectu onnaty notpebneHHoi 3HepruM  u/munu ropAYen BoAbl B
YCT@HOBNIEHHbIW AOTOBOPOM CPOK.
3.4. ina cBoeBpemMeHHOro NPOU3BEAEHWA pacyeTos 3a NoTpebneHHyio 3IHEPIUIO M FOPAYYIO BoAy
notpebutens (uauwHole OpraHusauuu, nHoie notpeburenn, opraHusaumu, GuHaHCUpyemble 13
6roakeTos pasnuyHoro YPOBHA) 06A3aH ememecayHo Ha 5 KaneHaapHol aeHL mecaua,
CIEAYIOLLETO 33 pacyeTHbIM NepUoAOM, Noay4YuTs B8 ETO cHeT-GaKTypy U aKT Nnpuema-nepeaasm
TEN/0BOW 3HEPIUU U ropaYei Boabl 3a MOCTABNEHHYIO SHEPTUIO U ropAYYI0 BOAY B pacyeTHom
nepuoae (ykasaHHble AOKYMEHTb BbIAAIOTCA Ha pykU noa pocnuce, nuLy, ABNAIOLLEMYCA
OTBETCTBEHHLIM NO  HAcTOAWeEMYy [Orosopy, Au6o nmuy, Umelwemy A0BEpPeHHOCTb Ha
nonyveHne cyeta-GakTypbl M aKTOB Npuema-nepeaadn TennoBoi SHepruun u ropaven soawl). B
TeveHune 3 (Tpex) pabounx gHei nognucaTth akT NPUemMa-nepeaayun TeNN0BOK IHEPIUU U ropAYel]
BOAbl U BO3BPaTUTL BTOPOI 3Kk3emnnap 8 ETO aubo NPenocTaBuTb MOTUBMPOBAHHbLIN OTHA3 OT
NPU3HaHWA ¢akTa notpebneHna ykazaHHoro B AkTe KO/IMYeCTBa 3HEPrUM WU ropadeit Bob
MONHOCTBIO UK B YacTU. B cnyyae HenonyyeHUs wau He BO3BpaTa notpeburtenem axta npuema
Népeaayn TennoBOW 3HEpruM u ropsayeil Boabl B YK@3aHHbIK CPOK YKa3aHHbIN AKT cyuTaercs
cornacosaHHbiM CtopoHamm.

HenonyyenHbie notpeburenem cyeTa-daKTypbl U aKTbl NpUema-nepeaayn notpebneHHom
SHEPrUM NO WUCTEYEHWW KaneHaapHoro Mecaua, cneaylowero 3a pacyetHbim, ETC) BNpase
Hanpasutb notpebutenio no noyre.

Henonyyenue cyeta-pakTypbl M/unu akTa Npuema-nepeaaqn sHeprum He ocsobopaer

notpebutena or 06A3aHHOCTM  ONNaThi noTpebneHHon 3Heprum u ropayen Boabl B
YCTaHOBNEHHOM HaCTOALLMM A,0TOBOPOM NOPALKE.
3.5. Mpu Hannumm y notpeburtens (*MNUUHbIE OpraHU3auMK, UHble notpebutenu, opraHnsayum,
puHaHcupyemble u3s GlogkeTos Pa3NMYHOTO YpOBHA) CEPTUGULMPOBAHHOTO B COOTBETCTBUM C
3akoHoAaTenbctBom Poccuiickoi ®eaepauuu NporpammHoro NPOAYKTa, COBMECTUMOTrO W/M
aHanoru4yHoro ucnonvzyemomy ETO, nossonsiowero OCYWecTBNATL NonyyeHue u obpaboTuy
CYeToB-GaKTYp U aKTOB NpUema-nepesaym s INEKTPOHHOW POPME NO TeNCKOMMYHMKA MO HbIM
KaHanam CBA3M B COOTBETCTBUM C MNOPAAKOM BbICTaBNCHUSA WU NONyYeHus cyeToB-daKkTyp B
3N1EKTPOHHOW pOpPME NO TENEKOMMYHUKALMOHHBIM KaHaNamM CBA3U C NPUMEHEHUEM YCUNEHHO
KBaNIMGULMPOBAHHOIN INEKTPOHHOI Noanucy, YTBEPXAEHHbIM Npukazom MuHbuHa Poccum ot
10 HoABpA 2015 r. Ne 174H (ganee — MopAagok), ETO 8 cpok, NPeaycMOTPEHHbIM A0roBOpoOM ANA
BbICTAaBNEHUA c4eTa-pakTypbl Ha BymaxkHom HocuTene, NPOMU3BOAUT BbICTaBNeHUE CYeToBdaKTYp
¥ aKTOB Npuema-nepenayn NoTpebUTENIO B SNEKTPOHHOM GOpMme B COOTBETCTBUM YTBEPIKAEHHEIM
Mopsaakom, ABNAIOWEroCA NPUNOXKEHUEM K L0roBopy.

Motpebutens B npeaycmotpeHHbil AOrOBOPOM CPOK MNOANUCHIBAET NONYYEHHbIH aKT
Npuema-nepesayn 31eKTPOHHON LUMPPOBOW NOANUCHIO U HanpasAAET B 3/IEKTPOHHOW dopme no
TENEKOMMYHMKALMOHHbIM KaHanam csasm B ETO ¢ cobntogeHnem yTeepaeHHOro Nopaaka.

MNpu HenonyyeHum CYeTa-daKTypbl B 3INEKTPOHHOU dopme Ha NATLIN pabouun nerb
MecALa, CNeaylowero 3a pacyeTHbIM NEpUOAOM, notpebutens nonyyaer cyet-dakTypy B ETO Ha
bymaxkHom HocuTene B nopaake, NpeaycMoTPpeHHOM 0roBOPOM.

Motpebutens Bnpase ortkasatbca oT NONyYeHUA CYETOB-GaKTYp M aKToB npuema-
Neépesayun B 3neKTPOHHOW dopme, o yem 06A3aH coobKTL B ETC) He nosgHee, yem 3a 10 aHein
A0 AaThl OTKa3a.

MonyyeHnHbie ¢ cobnoperuem Mopagka AOKYMEHTbI, IOPUAUYECKU IKBUBANEHTHbI
AOKYMEHTaM Ha 6yMaXHbIX HOCUTENAX, 3aBepeHHbIM COOTBETCTBYIOWMMU NOANMUCAMU U
OTTUCKOM neyvatei CTOPOH.
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3.6. Onnata MOXeT OCYLECTBAATLCA NYTEM NEPEYUCIEHNA AEHEMHbIX CPEACTB HAa pacyeTHbIN
cyer ETO), a Takke nobbim MHBIM  CNOcO6OM, NpPeayCMOTPEHHbIM AEUCTBYIOLWLMM
3aKOHOAATeNbCTBOM.

3.7. Npu onnate CTOMMOCTU NOTPeBNEHHON 3HEPrMU U rOpAYeid BOAbI MAATEMHBIMM
nopyYyeHuAaMU notpebutens (MUAUWHBIE OPraHW3auuW, MHble noTpebuTenn, OpraHW3aumm,
duHaHcMpyemble U3 61OAKETOB Pa3NIMYHOTO YPOBHA) YKa3bIBAeT Ha3HAYEHMe naaTexa

(AaTy 1 Homep HacToAWero A40roBOPa, AaTy U HOMEp BbicTasneHHoro ETO cueta-pakTypbi).

3.8. Mpu noctynneHnn onnatbl 6e3 yKasaHWA Ha3HaYeHWA naaTexka, NOAYYEHHan CyMMa onnatsl
HanpasNAeTCA B NEPBY0 OYepeab Ha NOraweHWe 3a40/KEeHHOCTU 3a ropaYee BoAOCHaOM e HM(
nocne 4ero - Ha NOralWeHWe OCTaBWenCA 3a40MKEeHHOCTH. [loraweHue 3a40/1IHMeHHOCTH
OCYWECTBNAETCA B NOpPAAKE KaneHAapHOW ovyepedHOCTU. [pM OTCYTCTBMM 3a40/MKEHHOCTM
NOCTYNWBLIAA Cymma ONAaThl HANPABNAETCA B CHET ONAAThl CAeAYIOLWEro pacieTHOro Nepuoaa.
3.9. ETO Bnpase BbicTaBNATb B 6aHK nnaaTexHble TpebosaHua. s aToro notpeburtens
(KMnnWHble opraHu3auum, UHble NOTPeBUTENM, OpraHWU3aLMK, PUHAHCUpPYeMble U3 BloaKeTos
Pa3/IMYHOTO YPOBHA) NUCbMEHHO AaeT yKasaHue cBoemy BaHKy O CNMCaHUM AeHEeXHbIX CPEACTS C
pacyeTHOro c4yerta noTpebuTeNsa, yKasaHHOro B HaCTOALLEM A0rOBOPE, B ONAATY NOCTYNUBLLENO OT
ETO) nnatexHoro Tpe6oBaHMA No 3apaHee AaHHOMY akuenTy. [OKYMEHTbI, NOATBEPKAAOWME
AaHHoe Motpebutenem ykasaHue 6aHKy, notpebutens npegocrasnsaet s ETO.

3.10. ETO # notpebutens (KunuuHble OpraHM3auuu, WHble noTpebuTenn, opraHM3aLum,
$uHaHcMpyemble M3 6IOAXETOB PA3NMYHOTO YPOBHA) eeKBapTanbHO NpPOBOAAT CBEpPKY
B3aMmopac4etoB 3a notpebneHHblt  pecypc, 0POPMMB  ee  aKTOM, NOANUCAHHBLIM
YNonHOMO4YeHHbIMU nMyamu CropoH. ETO exeKBapTanbHO B CPOK A0 5 uucna mecaua,
cnegylouero 3a CBepAemMblM KBapTanOM, COCTaBNAET aKT CBEPKW pacyeTos, NOANWMCAHHBLIA CO
CBOEN CTOPOHbI, ANA notpebutens. NMotpebutens 06a3aH eXeKBapTanbHO A0 15 uMcna mecaua,
Cheayoulero 3a cBepAemMbiM KBapTanom, Noay4uts B ETO yKasaHHbIM aKT CBEPKWU, PaCCMOTPETHL U
nognucatb ero U npegoctasute ETO nognucaHHbIM CO CBOEI CTOPOHbLI aKT CBEPKKM B CPOK A0 20
4YuCna mecaua, cneayrowero 3a ceepsaemMbim KBaptanom. B cnyyae Hecornacua notpebutens c
A2HHLIMMU, YKa3aHHbIMU B aKTe CBepKM, notpebutens 06a3aH HanpasuTb ETC) B cpok a0 20 4ucaa
MecAla, B KOTOPOM 6bln NONYYEH aKT CBEPKM, MPOTOKON Pa3HOrNACMIA C yKa3aHWeM NpuumrH
OTKasa OT nognucaHua akra. B cnydae HenonydYeHua oTtBeTa (NPOTOKONa pa3HOrnNacum) e
yKa3aHHbIW CPOK, aKT CBEPKMU ABNAETCA NPUHATLIM NoTpebutenem.

4 Mopagok onybnukoBaHUA Ha caiTe B MHOOPMALUOHHO-TENEKOMMYHMUKALMOHHON CETU
«AHTEpHeT» pa3smepa NpeAenbHOro YPOBHA LEHbI Ha TENI0BYHO IHEPTUIO (MOLLHOCTL).

4.1. O6uwecrtso onybnukosbiBaeT Ha caute «http://tgk73.ru» B8 pasgene «PackpbiTue
WHGOpMaumum» pasmep NpPeAeNbHOr0 YPOBHA LUEHbl Ha TENAOBYIO 3HEPrUio (MOLWHOCTL)HE
nosaHee 30 KaneHAapHbiXx AHEW CO OHA NPUHATMA COOTBETCTBYIOWErO peweHua ob
ycTaHoB/neHun LeH (Tapudos) Ha o4epeHOW pacyeTHbIM NEPUoA PeryaInpoBaHna B COOTBETCTBUM
co CraHgaptamu  packpbiTMA  MHOOPMAUMK  TENNOCHaBXaloWMMKU  OpraHu3aumMamm,
TENNOCETEBbIMKU  OpraHUs3auuMAMM W OpraHamn  pPeryMpoBaHuA,  YTBEPXKAEHHbIMU
nocraHoeneHuem lMpasutenscrsa Poccuinckon Pepepaunm ot 5 uona 2013 r. Ne 570.
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4. Kareropuu notpeburtenei, ANA KOTOpbIX NpeaycmaTpusaetcs auddeperumaums UeH Ha
TENNIOBYIO 3HEPrUI0 (MOLHOCTL) B pamKax NPEAENbHOTO YPOBHA LEHbI Ha Tenaosyio
3HEPruIo (MOWHOCTD).

5.1.  [Ona notpebuteneit Tennosoii 3HEPrUM M (UNKn) TennoHocuTens B 3oHe OEATeNbHOCTH
eAnHOM TennocHabxalowen OpraHusaunu He yctaHosneHa anddepeHumaums UEeH Ha Tennosyio
3HEPIUI0 (MOWHOCTL) B pamKax NpeaenbHoro YPOBHA LiEHbI HA TENNOBYIO 3HEPTUIO (MOULHOCTD).

B uenax yyera tpebosaHuit Hanorosoro 3aKOHOAATeNbCTBA ANA HACeNEHWA B LEHY Ha
TENNOBYIO 3HEPTUIO (MOWHOCTL) B pamKax npeaenbHoro YPOBHA UEHbl Ha TeNNOBYIO 3HEPruio
(MOWHOCTL) BKAKOYEHa CymMa Hanora Ha A06aBNAEHHYIO CTOUMOCTb.

5. MNopaaok opraHusaumm obcnyxusaHua notpebuteneil.

6.1. O6cnyxkusanue notpebuteneit no BOMPOCaM OCYWECTBNEHUA TENNOCHABKEHUA B 30HE
AEATENLHOCTM €AMHOM TennocHabxaloweil OpraHu3auuen OCYLWEeCTBAAEGTCA NPU UX NUYHOM
npuCyTCTBUK (04HOE 0BCNyKMBaHME), nocpeacTeom TenedOHHOM CBA3U, NOYTOBbLIX OTNpaBAeHu
W C UCNONb3oBaHWEM WHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTy «UHTepHeT» (3ao4Horo
obcnymueanua notpebutenei).

6.2. C uenbio obecneuyeHus ydeta obpawenuin n cobniogeHus CPOKOB WX paccmoTpeHus
obpawenus notpebuteneit PErMCTPUPYIOTCA B MOMEHT UX NOCTYNAEHUA.

6.3. C6op 1 06paboTtka NnepcoHanbHbIX AaHHBIX OCYUWECTBNACTCA TONLKO C NMCbMEHHOTrO COrNacus
cybbveKTa nepcoHanbHbIxX AdHHbIX cornacHo ®PeaepanbHomy 3aKOHY oT 27 uwona 2006 r. No 152-
®3 «O nepcoHanbHbIX AaHHBIXY.

6.4. NopAaaok opraHu3aLmMm o4Horo obcnyuBaHua notpeburteneir:

6.4.1. OuHoe obcnymusaHue notpebuTenei NOCPeacTBOM NMYHOrO KOHTaKTa notpebutenen c
COTPYAHUKaMU  CTPYKTYpHbIX noapasgenenwit  Obwectsa, PacnoNOXeHHbIX No aapecy:
432045, YnbaHoBCKan obnacts, ropoa YNbAHOBCK, MpombiwneHHan yauua, gom 536:

- OTAeN peanusauum TennoBow sHeprum

- oTgen no pabote c pebutopckoit 3aflomKeHHOCTbio Yackl pabotbl oduca ouHoro
obcnyxumBaHua notpeburenei:

- B pabouue gHu: ¢ 8:00 0o 12:00 u ¢ 12:48 Ao 17:00.

6.4.2. BpemeHHble UHTEPBaNbl OYHOro obcnyxuBaHua notpebuteneii:

-~ CPEAHAR NPOAO/IKUTENIbHOCTL OXMAAHWA B OYepeaun He npesbiwaet 30 MUHYT;

© CPEAHAA NPOAO/MKUTENBHOCTL BPEMEHM OYHOTO NPUEMa He MpesbiluaeT 15 MUHYT;

- M3KCUManbHaa NPOAONKUTENBHOCT OYHOTO NPUeMa NoTpeBUTens, BK/I04Yas OXuaaHue B
ovepeau, He npesbiwaet 60 MUHYT.

6.4.3. TUNoBOM anropuTm oYHOrO obcnykuBaHua notpebuteneit:

- notpebutenio Ha MHPOPMALMUOHHBIX CTEHAAX WAM NOCPeaCcTBOM MHOOPMALMOHHOIO
TeNeMOHMTOPa OBecneynBaeTcis BOIMOXKHOCTL O3HAKOMAEHUA C MHbopmaumelrn o6
ycnyrax ObulecTsa, LeHax U OTBETax Ha TUNOBbIe BONPOCHI;

-~ B 33aBuUCMMOCTM OT BUAa obpauieHuna cotpyaHukmu ObuwecTsa OCYLLECTBAAIOT PErncTpauumio
obpauweHusa notpeburens unm OCHOBHYt0 06paboTKy 06paleHus notpebutena:

- focne  OKoH4YaHuAa  npuema  noTpebuTens  COTpYAHMK Obuwecrtsa  BbinoAHAET
nocTobpaboTky NOCTYNUBLIMX [OKYMEHTOB W nepemelwaeT Ux B MecTo BpemeHHOro
XPaHEHUA BHe NONA 3peHWa notpebuteneir. B KoHLE OHA BbINOAHAETCA COPTUPOBKa U,
Nepenada AOKYMEHTOB Na WMCMONHEHWEe B Apyrue CTPYKTYPHble nogpasgenevua nubo
NEpEeMELLeHNe Ha NOCTOAHHOE XPaHEHME B apXUB.
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6.5. 3ao4Hoe obcnyxuBaHue noTtpebuteneit ocywectsnseTca 6€3  AUYHOMO NPUCYTCTBUA
notpeburenen.

Mpu 3aouHoi popme obcnyxusaHua notpebuteneit ucnonbayoTca cneayloume KaHa/ibl
KOMMYHUKaLWUK:

- 432045, YnbaHoBcKan 0bnactb, ropog, YNbaHoBCK, MpombiwneHHan yauua, aom 536

- Aapec anekTpoHHoM noytsl: e-mail: tgk73.ru,

- TenedoHbl CTPYKTYPHLIX NOAPa3AeNeHUIA:

- Oraen peanusaumu Tennosow aHeprm: 8 (8422)44-30-10

- [pynna no peanusaunv tennosow sHepruum: 8 (8422)44-30-10

- pynna no gorosopam: 8 (8422)44-30-10

- TexHuyeckun otaen: 8 (8422)44-30-10

- Orpen no pabote ¢ 4e6UTOPCKOM 3a40MKEHHOCTBIO:

- Tpynna gocyaebHoro s3bickaHua: 8 (8422)44-30-10

- Tpynna cynebHOro B3biCKaHWUA U CONPOBOMAEHWA UCMOAHWUTENLHOTO NPOM3BOACTBA: 8
(8422)44-30-10

- Hacel 3aoyHoro obcnyxuBaHMA notpebutenei nocpeacTBOM TenedbOHHONM CBA3M: &
pabouune gHu: ¢ 8:00 go nmc12:48 po 17:00.

- KpyrnocyTouHblil gexypHblit: 8 937 034 39 19,

6.5.1. Tunosoi anroputm 3a04HOrO OBCAYKMBaHMA NOTpeBUTENel yCTaHaBAMBAETCA ana
Ka)K4oro KaHana B3aumoaencTsmua ¢ notpeburenamm.
6.5.2. TunoBoMn anroputm 3a04HOT0 0BCNYKMBAHUA NO TeNedOHY:

- 3BOHOK notpebutens;

- Mapuwpytusauua 3BOHKA OCYWECTBNAAETCA B COOTBETCTBMM C  pa3paboTaHHbIMM
CueHapuAaMKM  06paboTkM  BXOAAWMX BbI30BOB OBWECTBA B  COOTBETCTBUM  C
pacnpegeneHuem QyHKUMUK 3304HOT0 06CnyKUBAHUA;

- NPUEM 3BOHKa COTPYAHWUKOM; NpefocTasneHne uHbopmauumu no sanpocy notpeburtens
COTPYAHUKOM;

- €C/M Ha MOMEHT nOCTynneHuAa 3anpoca MHPopmauus, Heobxogumana ans oTeeTa,
OTCYTCTBYET, COTPYAHUK u3BewaeT notpebutena o Tom, 4to oteer Byaer npeaocTasiet
nNocpeacTBOM UCXOAAWEN CBA3MW;

- AanbHenwaa obpabotka obpaweHua notpebutens, WCNONHEHUE MEPONPUATWIA NO
0bpaLueHnio ocylecTBNAETCA B COOTBETCTBUM C HACTOAWMM CTaHAAPTOM M BHYTPEHHUMM
OpraH13auMOHHO-PacNopPAAUTENbHBIMU AOKyMeHTamu ObwecTsa.

6.5.3. Tunosoit anroputm 3ao4HOro 06CNYKMBAHMA NOCPEACTBOM NOYTOBOM CBA3W W
3NEeKTPOHHOW NOYTbLI:

- peructpauusa obpaweHus notpebutens Kak BXOAALLEN KOPPECNOHAEHLMM:

- 0bpabotka nocTynuswmnx obpaleHunit notpebuteneit.

OpuruHansl OKYMEHTOB NO 3aABKaM Ha OKa3aHWe YCAYr, KONWUM KOTOPbIX HanpasneHs! B
KOMNaHWUIO Yepes CpeacTBa 3NEKTPOHHOW NOYTLI, AOMKHbI BbiTb NpeactasneHsl B O6WecTso B
TeYeHWe pernameHTUPOBaHHbIX CPOKOB C AaTbl HaNpPaBAEHUA 3aABKM.

6.6. B uenax BbiABNEHWA NPOBGAEMHbIX BOMPOCOB NpW B3aUMOAEWCTBUM C noTpebutensmu w
nosblweHna spdekTusHocTM obenyuBaHua notpebutenein obuiecteo OPraHu3yeT perynapHyto
«0bpaTHyto cBA3L» € NoTpebutenamm cheayowmmm cnocobamm:

- @HaNu3 CTaTUCTUYECKOW OTYETHOCTM NO NOCTYNMUBLIMM O6PaLEHUAM ANA BbIABNEHWA
notpebHoOCTEN U OXKMAaHUI noTpebuTenei;

- NpoBeAeHUe WUCCNeA0BAHUM ANA OLEHKM KauyecTBa KAMEHTCKOrO CepBMCa WU aHaiv3a
NONYYEHHbIX Pe3ynbTaToB.

— =
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6.7. OueHka u KOHTPOAb  QyHKUMOHMPOBaHMA cuctemel  obcnyxusaHua notpeburenen
OCYLLECTBAAIOTCA CheayIoWwmUMm UHCTPYMEHTaMM:

- CMCTEMa MOHUTOPMHra Xanob u obpaweHui notpebutenein;

- CMCTeMa OUEHKW CBOEBpeMEeHHOCTU NpeAoctasneqna notpeburenam oteetos  na
obpauweHus, MHPOPMaLMK 1 foKymeHTOB (B TOM Yucne NAATeXHbIX) U T.4.;

- BHYTPEHHWW KOHTPOAL KayecTea obcnyxusanua notpeburenei.

6.8. TpebosaHua K nepcoHany, obcnykusarowemy notpeburenei:

6.8.1. CotpyaHuku, s KOMNETEHLMIO KOTOPbLIX BXOAWUT B3aumounencteme ¢ notpeburenamu, o
CBOEM IULE NPeaCcTaBAAIoT Obuwectso v oTHoweHue O6uwectea k notpebutenio. HeunsmeHHbim &
Noboi cutyauum ocraercs yBaXeHue Kk notpeburenio, 3apasbit cmbich PauMOHaNbLHOCTL
NOBEAEHUA COTPYAHUKOB CTPYKTYPHbIX noapasgeneHun Obwecrsa.

6.8.2. Npasuna, koTopsix AC/IKEH NPUAEPIKMBATLCA COTPYAHMK:

- COTPYAHWMK BO/KEH ONEPaTUBHO U KayecTBEeHHO obcnyxkueaTh nortpeburens;

- COTPYAHWK AO/MKeH CTpemuTbea obecneynTs MaKCUMaNbHLIN 3MOLMOHaNbHBIN KomoopTt
ana notpeburens;

- COCTaBNAOWMMM  BbICOKOW KOMMYHUKaTUBHOM KyneTypel  obuieHua cotpyamuka c
notpeburenem  AgnsAloTCA: NPEAYNPeANTeNbHOCTb,  TaKTUYHOCTD, BEXMBOCTD,
AobpoxenarensHocTs u CNOKOWCTBME;  COTPYAHMKY Chedyet MCNonb3oBaTh CNOBA
«cnacubo» u «NOXaNnymcra»; COTPYAHMK BCeraa nepebiM npuseTcTeyeT norpeburens;
WCKNlovaetca obpaweHne K notpebutento no NONOBOMY NpU3HaKy — «mymuyuta» /
OKEeHLWNHa»;

- COTPyAHWK 8 npouecce obuieHna obpawaercs K noTpebuTento No umeHu u OTYEeCTBY U Ha
«Bbl» BHE 3aBUCMMOCTH OT ero BO3pacTa v COLMANLHOTO NONOKEHUA.

6.8.3. CoTpyaHuK oTHOCMTCA KO BCem notpebutensam posHo u BblAEpXaHHO BHE 3aBUCUMOCTU OT
ZIMYHBIX CUMNATUIA U aHTUNATUIA.

CoTpyaHuKk pomkeH YBaXaTtb TOYKY 3peHuA notpeburtens eHe 3aBUCMMOCTM OT TOro
pPasgenser oH ee uau Her.

He ponyckaercs agHO HaBasbiBaTb cBOIO TOYKY 3p€HMA, UrHOPUPOBATL BbICKA3bIBAHMA
notpebutens unu nepebusars.

Ocoboe BHUMaHue cnepyer yAenats paborte c¢ xanobamu notpebuteneii: Heobxoamumo
BHUMaATENIbHO BbICAYWaTL NoTpebutens wu BbIPasuTb roTOBHOCTL pas3obpaThCA B BO3HUKWEMH
cUTYaumm.

6.8.4. NpodeccmoHanbHbie TEPMUHLI npu obweHun ¢ notpebutenem COTPYAHWUK A0MKeH
ynotpebnate B Mepy u TONLKO B Tex CAyHdanx, KOraa yBepeH B TOM, Y4TO NOTpeBUTENb NONHOCTbIO
NOHMMaET ero.

6.8.5. Mpu B3aumogeicteum ¢ notpebutenem cotpyaHuk He AOMKEH NPefoCTaBAATL 3aBe40MO
NOXHY nHGopmaumio nnmbo AE30PUEHTMPOBATL €ro UHLIMU cnocobamu.

Ecnm y cotpyaHuka Het nonnoit YBEPEHHOCTN B TOYHOCTU Nepeaasaemoit notpebutento
MHPOpMauum, emy Heobxoaumo ee NepenposepuTb. ECAKM ANA BbIACHEHUA aeTaneil Tpebyerca
3Ha4uTeNbHOe BpeMsA, TO COTPYAHUKY, Ocywecrenalowero obcnyxusanme notpeburens
NocpeAcTeoM TenedoHHOI CBA3M, CreayeT NPeanoKUT notpebutento ceAzaTbea ANA nonyyeHus
UHpOpMaumum nosTopHo (Npu stom yKasaTb TOYHOE BPemA) UAW NPeANOMUTL anbTePHaTUBHBI
KaHan nonyyeHna MHGOPMaLMn AN NPeanoKUTS 06patHyio cBA3b (MCXOAALLM 3BOHOK).
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7.1. Obpauwenus (NpeteHsum, Kanobsl) notpebutencii Ha AEUCTBUA eauHOM TennocHabxarouei
OpraHusaumed npuHumaroTcs Paccmatpusalotca B cootseTcTeUM nopagkom obcnykusanug
notpeburenew, YCTaHOBNEHHbIM HacToAWwmMmmM Cranaapramu.

7.2. Notpebutenam Obwecrsa obecneynsaercs ob6bekTuBHOe PaccmotpeHue obpauwieHuii
(*kano6) 8 YCTaHOBNEHHbIE CpoKM.

MNpu o4Hom obpauwierum u obpauweHuu no CpeacTsam TenedoHHOM ceazu notpeburenio
PEA0CTaBNALTCA OTBET B yCTHOM dopme.

Ecaun obpawenue NpeAnonaraet nucbMeHHbIN oTeeT uny HanpaeneHo Ha e-mail, To otger
Hanpasnaetca no agpecy, YKasaHHomy notpeburtenem.

Paccmotpenue obpauweHuii (kano6) UCXOAMT M3  npuHuMna AobpocosecTtHocTH
notpeburens. MNpu PaccmoTpeHun obpatueruii Pu3nyeckux Wy, npeacrasnsowmx coumanbHo
YA3BUMbIE KaTeropumu Hacenenus, a Take NPeAnpuHumareneis 6e3 o6pazosarus topugmnyeckoro
/MUa 1 manoro 6usHeca, YHUTbIBAETCA, YTO vy AaHHOM rpynn notpebureneit Het puanYECKUx U
TEXHUYECKMX 3HaHUIA No Bonpocam TennocHabxeHus.

7.3. PaccmoTpeHnue obpaweruna He npoussoanTca (c yBegomneHuem o6 3TOM notpebutens) g
Cnyyanx:

- ecam obpauweHune COAEPIKUT HeleH3ypHble nubo ockopbutensHble BblpaXKeHus;

- ecamn B obpauieHum COABPXKUTCA BONPOC, Ha KOTOPBIN A3aHHOMY notpebutenio yxe 6uin

Npu 3TOM B 06palLeHun He NpusoAaATcA Hosble 40BOALI MK obcToaTenscrsa;
~ ©CaM oTBeT no cywectey noctasnenHoro s obpaweHnn sBonpoca He moser 6biTb AaH Ges
pasrnawenuns csegeHmii-, COCTaBAAOWMX  KOMMeEpYecKyio TauHy, rocyAapcreeHHyo
TalHy, NepcoHanbHble AaHHble Cy6beKTOB MK MHYI0 KOHPUAEHUMaNbHYIO nHbopmaumio.
Paccmotpenue obpawenus (6es YBeAOMNeHNA noTtpebutena) e npoussoaurca B
cayvanx:
- €C/M TeKCT NUCbMeHHOoro obpauweHus He NOAAAeTCA NPoYTeHUIO:
= €C/M KOHTaKTHble AaHHbIe, Heobxoaumsble ans oTseTa Ha obpauwenme, He YKa3saHsl.
7.4. O6bpaweHue notpebutena o6 oTknoHEeHUM YCTaHOBNEHHbIX norosopom TennocHabxeHun
3HaYeHWIt napameTpoB Kauectsa TennocHabxeHna u  (unm) NapameTpoe, otpaxarowmx
Aonyctumele nepepsbisbl B TennocHabxeHuu, 3a npegensl ux Pa3speleHHbIX OTKNOHEHUN, MoeT

TennocHabxeHua u (nnm) NapameTtpoe, oTpasalowwmx Aonyctumeble  nepepbiBbl B
TennocHabxevuu, 3a NPeaensl Ux paspeleHHbIx OTKNOHEeHUNn, epuHan TennocHabxawwaa
OpraHusaumna ocyulecrenser OCMOTp coctoaHMA npubopa yyeta u cxemsi €ro NoAKNIYEHUR,
PE3yNbTaTbl KOTOPOro BHOCATCA B aKT MPOBEPKK, cocTaBnAembilt eauHON TennocHabawule
OPraHnsauuei u notpeburenem.
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O Bpemenn nposegenus NpoBepKU eauHas TennocHabxarwowan opraHusauma

- NOKasaHua npubopa yyeta Tennosoit 3HEPIUK 3a CyTKM, B KOTOPbIX 3aperucTpupoBaHo

noAatowem Tpybonposoge, baktuyeckas CPeAHecyTo4Has Temnepartypa TenaoHocuTens 8
nopawwem u obpatHom Tpy6onposoge, bakTUyeckoe CPeaHecyTo4Hoe paBneHue
TennoHoCUTeNA B Nogatowem Tpy6onposoge;

- A3Ta 1 BpemsA Hayana OTKNOHeHUs 3HaYeHWI NapameTpoBs KayecTsa TeNNOCHabXKeHua u
(nnm) NapameTpos, oTpaalowmx AonycTumble nepepbissl B TennocHabxenuun, 3a
npeaensl paspelwweHHblx OTKNOHEHUI;

- OnucaHue coctoaHua npubopa YHETa U Cxembl ero NnogKAYeHUs Ha MOMeHT obpauteHus
notpeburens u Ha momeHT NoANUCaHnA akTa nposepku.

Ecav Ha  moment COCTaBneHna akta nposepku $aKkT  Hapywewus Kayecrtsa

TennocHabxeHma He noaTeepamnTca, To B aKTe NPOBEPKKU yKa3sblBaeTcA 06 OTCYTCTBUM dakTa
HapylWeHWa KayecTsa TennocHabKeHus,
7.6. B cayyae otkasa notpeburens NPUCYTCTBOBATL NPU COCTaBNEHMM aKTa NPOBEPKKU UNK OT ero
noanucaHua, eanHas TennocHabxarouwan OpraHusauma coctasnsaeT akT NPOBEPKKX B NpuUCyTCTBUM
ABYX NobbIX HesauHTepecoBaHHbIx /UL, KOTOpble NoATBEPKAAOT CBOUMM nognucamu dakr
OTCyTCTBUA NOTpebuTtens npu cocrasnexunu aKTa UK ero o0TKasa NoAnMcaTh aKr.

8. Mopaaok cHATUA 1 NPUeMa nokasaHuit Npubopos yyeta, a Takme NPOBeAEHNA NPOBEPKU
cocToaHuA npubopos yyera

8.1. U3amepeHua u PErucTpaumua napamertpos, yyer u pacyeT $aKTMYEeCcKoro Konuyecrsa
norpebneHuns Tennosoli SHEPIMM NpPOM3BOAMTCA B COOTBETCTBUU C Tpebosanuamu Mpasun
KOMMep4eckoro yyerta Tennosoii SHEPIUM, TEeNNIOHOCUTENA, YTBEPKAEHHBIX NoCTaHoBNEHMEM
Mpasutensbctea Poccuiickoit ®egepauun or 18.11.2013 No 1034, w apyroit AeUCTBYIOLWE N
HOPMaTUBHOW U TEXHUYECKOM AOKYMeHTauuen.

8.2. CHATMe noKasaHuit npubopoe yyera Tennosoii 3Heprum u (unn) TennoHocuTens (8 TOM Yucne
ropaven soAbl) ocyliectenser notpeburens o 23 yucna Tekyulero mecaua.

8.3. EguHan TennocHabxatowan opraHusaums NPpUHUMaeT oT noTpebutens NnokasaHus npubopos
Y4€Ta TennoBoii 3HeprumM u (Mnu) TennoHocuTens c 23 po 25 uucna Tekywero MecAua B popme
OT4eTa o notpebneHHOW 3HepruM, cornacosaHHoOI CTOPOHamMn Npu 3aknYeHUn AoroBopa
TennocHabxenus, u B sBuage NOCYTOYHOW pacnevaTkM apXMBHbIX 3HAYEHWUN perucTpupyemsix
napameTpoB TennoHocuTens.

OT4eT M aKT cHATMA noKasaHui npubopos y4yerta sHeprum B ETO nepegaer nuuo,

Ha3HaYeHHOe uAM ynonHOMoYeHHoe Ha To PacnopaauTenbHbiM aokymeHTom MoTpebuTens
(Npukas, pacnopsaxerue, AOBEPEHHOCTL), AW 3aKOHHBIN NpeacTaBUTEND Motpeburens.
8.4. NMpwu 3aknoueHuUm A0roeopa tennocHab)XeHua U noctasku ropadYen BoAbl HaceneHuio npw
HenocpeacTeeHHol dopme ynpasneHus €AnHaA TennocHabxarowan opraHusaums npuHUMaeT
NOKasaHuA npubopos yyeta Tennosoit 3Heprum u (unm) tennoHocutena c 23 A0 25 yucna
TEKYLero mecaua:
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- ot notpebuTens - nokasaHua no WHAMBUAYaNbHLIM (KBAPTUPHBIM) NpUBOpam yyera;

- OT ynosHOMOYeHHOro amua (nubo crapwum no Aomy, nMbo YNnonHOMOYEHHbIM Muom
obcnyxusarowein OpraHusaumm) - nokasaHua no o6Les0MoBbIM npubopam yyeta 8 BUae
EXECYTOYHOrO XXypHana W HaKONWUTENbHBIX 3HAYEeHUi TENAOBON 3HEPrUM U Macchl
TEeNNOHOCUTENA (ropaYen Boapbl).

8.5. OTBeTCTBEHHOCTD 33 AOCTOBEPHOCTL NPEACTaBAEHHbIX AaHHbLIX NOKA33HM npubopos yyera
TeNN0BOW 3HEPrumn U (MnK) TenNoHoCUTENA HeceT noTpebuTens M ynonHOMoYEHHOe UM N uo.

8,6. Y3en yyeta sHeprum cumtaercs AONYUWEHHbIM B SKCNAYaTaUMIO, T.€. AONYLWEHHbIM K BeAEHUIO
ydeta ¢pakTUYecKku nonyyeHHo SHEPrum, ¢ aatel NoAnucaHua AkTa BBOAA B 3KCNAyaTaumio y3na
y4yeta EAuHOM TennocHabxarowwe OpraHusauuen u notpebutenem.

Aonyck y3na yyera MNotpebutens s SKCNNyaTauMIo OCYWECTBAAGTCA nepes Havyanom
KaXAOro OTOMUTENbHOTO Nepuoga B COOTBETCTBUM C Mpasunamn kommepueckoro yyera
TENNOBOW  3HEPrUW, TENNOHOCUTEeNA noche NPOBEAEHMA OPraHM3aUMOHHO-TEXHUYECKUX
MEPONPUATUIA NO NOArOTOBKE K NPeAcToAlemy oTonutenbHomy nepuoay MNpuemka y3na yyeta B
SKCNNyaTauuio NpoMU3BOAUTCA NO NUCbMEHHOM 33ABKe MoTtpeburens.

8.7. ETO umeer npaBo oTKasaThb MoTpebutenio B8 npuemke MecauyHoro oryera NoKasaHMi
npubopos yyeta 3Hepruu, s Cheaytowmx cnyyanx:

- OT4eT NoKa3aHui NpUBOPOB yyeta sHeprum He COOTBETCTBYET COrNacoBaHHOM popme;

~  Y3@Ny4eta sHeprum He aonyuleH ETO B skcnayataumio, T.e. K BEAEHMUIO yyeTa NoNYyYeHHOM
3Hepruum;

- HEBbINONHEHUA npeanucaHui ETO B YacTu opraHusaumum yyeTa;

- yyeT TennonotpebneHus ocyuiecTenseTca ¢ NPpUMEHeHnem B COCTaBe y3na yyeta cpeacTsa
U3MEPEHUA C UCTEKLIMM CPOKOM aeicTBUA [ocyaapcTBEHHOM NOBEPKY;

- NPW HeucnonHeHun Tlotpebutenem ycraHosneHHbIX TpeboBaHWii K onpeaeneHuio
(pacuety) Konuuecrsa sHeprum;

- B npeacrasneHHom [otpebutenem otyete comeparca HeLOCTOBEPHbIE JaHHbIe,
CBMAETENLCTBYIOWME O HEUCNPABHOCTU NpMBopa yYeTa B UCTeKwWwem pacyeTHom nepwuoae,
0 KOTOPOW He 6biNo cBoeBpeMEHHO coobuieHo 8 ETO;

- NPpW HECoOTBETCTBUM aKTUYECKOro Auanas3oHa U3MepAemMbIX NapameTpoB Auanas3oHam
W3MEpEHUH, YCTaHOBNEHHbIX npubopos y4€Ta, B TOM 4uCNe BbIXO4 33 npeaens
A0NYCTUMOW OTHOCUTENLHOW NOrPELHOCTY.

8.8. MNpu BbixOAe y3na y4yera wus3 CTPOA WAW  BLIABNEHUKU KaKux-NMBO HapyweHuid B
GYHKUMOHUPOBaAHWUM CpeacTB U3MepeHuii Motpebutens 06s3aH HC No3gHee, Yem Ha cneayouwmmn
pabounit aeHb, cneaylowmit 3a AHEM BO3HUKHOBEHUA AAHHOTO COBbLITUA, NUCbMEHHO U3BECTUTL
06 3Tom dakre ETO, yka3zas npu stom XapakTep BbIABNEHHON HEMCNPABHOCTHW, AaTy U BPEMA ee
BO3HUKHOBEHMUA.
8.9. Npun HeucnpaBHOCTU NPMBOPOB y4YeTa, UCTEYEHUM UX NoBepKK, BKAKOYaA BbIBOA U3 paboTel
ANA PEMOHTa WAU NOBEPKM Na CPoK A0 15 cyTok, ana pacyera 3HEpruM npuHUMaeTcs
CPEAHECYTOYHOE KONWYECTBO 3HEPruM, onpegeneHHoe no npubopam y4yeTa 3a Bpema wWraTHoW
paboTbl B OTYETHBIN Nepuoa, NpuBeaeHHOe K CPeAHEeCYTOYHON TemnepaType Hapy)HOTO BO3LY XA
3a OTYEeTHbIW Nnepuop,.
8.10. Ecnn uHoe He npeaycmoTpeHo 3akoHogatenscteom, ETO camocToATenbHO onpenenseTt
KO/IMHECTBO SHEPrUM B CAeAYIOWMX CAYYaAX:

- OTCyTCTBUA NPUBOPOB y4YeTa 3Hepruum;

- HeucnpasHOCTU NpMBOPOB y4eTa cBbille 15 cyToK B TeyeHUe TEKYLLero mecaua;
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- BblABNeHuA ETC) HencnpasHbix npubopos yyera, OTCYTCTBYIOWMNX (NOBpPEXAEHHBIX) NNOME
AW Knemm noseputens, ¢aktos HECaHKUMOHUPOBAHHOIrO BMeELWATENbCTBA B pabory
npubopos, danvcudurkaumum NOKa3aHUA, MexaHUYecKux NOBPEXACHUA UAU  UHbIX
HapyweHun B OYHKUMOHMPOBaHUM y3na y4era. B paWHbIX cayyasx ETO Bnpase
NPOM3BECTM NepepacyeT KonuyecTsa SHEpruun, otnyuieHHow MoTpebutenio, 3a nepuog,
BPEMEHM, UCTEKWMUIA C MOMEHTa npeavigywero gonycka npubopa yyeta s 3KCnAyaTaumio.
MNepepacyer ocywecrennerca s pac4eTHomM mecaue, cnegyrowem 3a MeCALEeMm, B KOTOpom
Bbinm 06HapyeHbl yKasaHHble obcroaTenscrsa;

- OTKasa B NpuHATUM ETO K onnate mecayHoro otuerta NoKasaHWi Npubopos yyeta sHeprum
Motpeburens s cootsercTaum ¢ yCNOBUAMM A0roBoOpa.

- B yKasaHHbIX cayyasx kKonuuecteo SHEPrun onpeaenneTcA COOTBETCTBUMU C MeTtoaukoii
OCYWECTBNEHMA  KOMMEPYECKOro  yyeTa  Ten/ioBoji 3Hepruu,  TennoHocutens
(YyTBEPXKAEHHOW NPUKasOM MuHcTpos Pocecuu ot 17.03.2014r. Ne99/np) ¢ yuetom

- HOPMaTMBHbIX TEXHONIOTUYECKUX NOTEPb U TEXHONOMUYECKUX 3aTtpar B ceTax MNoTtpeburens,
PacCCYUTaHHbIX B COOTBETCTBUMU C MpuKkazom MuHaHepro P® Ne 325 or 30.12.2008 r., a
TaKXKe AeUCTBYIOWUMU HOPMATUBHBIMM NPaBoBbIMK akTamu Poccuiickoit depepaumm,
PETNAMEHTUPYIOWMMU NOPALOK OnpeseneHus KonuyecTsa sHepruum.

8.11. YperynuposaHue pasHornacun mexay ETO u Motpebutenem, BO3HUKLWIMX npwu
PacCMOTpeHUn otyeta 3a notpebneHHylo SHEPIUIO, OCYWEeCTBNAETCA Ha OCHOBaHWU
nNpeaocTasneHHbix MoTtpeburenem s ETO NpoTokona locyaapcreeHHOM noBepku npubopos,
BXOAALWMX B y3en yyeTa MotpebuTens u APXMBHbIX AaHHbIX 3a Tpebyemsbiit ETO nepuoga,.

8.12. ETO umeer npaso 6ecnpensarcreeHHoro AOCTYyNa K Tennoucnonesylowemy o6opyaosaHuio,
npubopam u cpeactsam yyera notpebutena ana nposepku MCnNpasHoCcTM npubopos yyera,
COXPaHHOCTU KOHTPO/IbHbLIX NNOMB WU CHATUA NOKa3aHWi KOHTPOAA 33 CHATbIMK NOTpebutenem
NOKasaHWAMKW, nNpoBeAEHWA NOBEPOK, pEeMOHTa, TEXHUYECKOTO W METPONOrMYEcKOro
obcnyueaHma, 3ameHsl npubopos yuyera, ecim oHu NPpUHaanexu TtennocHabxawwen unu
TeNnNoceTesBon opraHu3auum.

8.13. NMpw ycraHoBKe obwenomosoro, obuwero (kBapTUpHOro) npubopa y4yeTa pacxona 3Heprum u
TennoHocuTeNs (ropaveit Boabl) YNONHOMOYEHHOE AMUO noTpebuTena npousBOAMT BbI3OB
npeacrasutensa ETO ana nposepku npubopos yyeta. Mpu oTcyTcTBUM 3aMeyaHuit cocTasnseTca u
NOANUCLIBAETCA ABYXCTOPOHHWIA AKT lonycKa y3na y4era B 3KCNAyaTaumio.

C MomeHTa noanucaHua Akta 6e3 3amevaHwii obeumu cTopoHamu, yuer IHEPruK wu
TEeNNOHOCUTENA (ropAYeit BOAbI) OCYLLECTBARETCA ¢ Y4E€TOM nokasaHWK gaHHoro npubopa yyera.
YnonHomoueHHoe nnuuo notpebutens 06a3aHo NOBTOPHO OCYWECTBUTb AONYCK NpeacTaBuTens
ErO k y3ny yyéra npeacrasurenio ETO 3a MECAL A0 UCTeYeHUA CpoKa aeilcTBuA AKTa aonycka
y3N1a y4yeTa B IKCNAyaTauMio, O 4YemM COCTaBAseTcs COOTBETCTBYIOWMIA ABYXCTOPOHHUM AKT
MOBTOpPHOro Aonycka. [lposepka OCYLWECTBNAGTCA MO  3asBKe YyNONHOMOYEHHOro /iMua
Motpeburens.

8.14. MNepen KaxAblM OTONUTENbHLIM NEpPUOAOM 1 nocne ovepeaHoOW NOBEPKU MAU PEeMOHTa
npubopos yueta (ysna yuera) ocywecrensercs NpoBepKa roToBHOCTM npubopa yuyeta K
SKCNNyaTalum, 0 Yem COCTaBNARTCA aKT NePUOAMYECKOM NPOBEPKMU.

- 8.15. BBog B 3Kcnayatauuio npubopy y4era, ycraHOBAEHHOro y notpebutens, u ero
NPOBEPKa OCYLECTBNIACTCA KOMUCCUEN B CEAYIOLLEM COCTaBE:

- NpeacTaBuTeNb eaUHON TennocHabxatowe OpraHu3auuu;

- npeacrasutens notpeburens;

- DNPeACTaBuUTeNb OpraHU3auuM, OCYLLECTBAABIUEN MOHTa)X W Hanagky BBOAMMOro B
sKcnayataumio npubopa yuera. .

Komuccus cospacrea Bnagensbuem yana yuera.

| |
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8.15. ina eBoga B 3KCnayataumio snageney, npubopa yyera NPEACTaBNAECT KOMMUCCUMU NPOEKT
y3Na y4yeTta, COrnacoBaHHbLIA C TennocHabxalowen opraHuszaumeit, BblA@BLIE TexHU4YecKue
YC/I0BMA M NacnopT y3na y4eta MM NpoeKT nacnopra, KOTOpPbIWA BKAKOYaeT B ceba:

- Cxemy TpybonpoBoaos (HauuMHaa or rpaHuubl  banaHcosow NPUHAANEKHOCTH) C
YK33aHMemM nNpoTAXEHHOCTM U  AnameTpos Tpy6onpoBoaoe, 3anopHoii apmarypesl,
KOHTPONIbHO-M3MepUTENbHBIX NPUBOPOB, rpAsesuKos, CNYCKHUKOB U Nepembldek memay
Tpybonposogamu;

- CBUAETENbCTBA O noBepke npubopos u AATYUKOB, noanexawux nosepke, c
AEUCTBYIOWMUMU KNelMamm noBepuTens;

- 633y pAaHHBIX HaCTPOEYHbIX MapameTpos, BBOAWMYIO B M3MEPUTENbHbIN BAOK WM
TENNOBLIMUC/IUTEND;

- Cxemy nnombuposaHua cpeacts UsmepeHuin u obopyaosaHus, BXOAALLEro B COCTas y3na
YHETA, UCKNIOYaloWwylo HecCaHKLMOHUpOBaHHbIE AeifcTaus, Hapywalowue f0CTOBEPHOCTL
KOMMEPUECKOro yueTa TeNI0BOM IHEPIUM, TENNOHOCUTENS;

- NoYacosble (CYyTOYHbIE) BEAOMOCTH HenpepbIBHOM paboTbl y3na yyeTa B TeyeHue 3 CYTOK
(Ans 06BEKTOB € ropauMM BogOCHaBKeHWEM - 7 CYTOK).

8.17. [lokymeHTbl anA BBOAA y3na YHETa B 3KCNAyaTauuio NpeaCTaBAAIOTCA B TENN0CHa6Ka loLLyo
OPraHn3aumio ANA paccMOTPeHUA He MeHee Yem 3a 10 paboumx AHEen fo npeanonaraemoro gHs
BBOZaA B 3KCNAyaTaLuio.
8.18. MNpw npuemke y3na yyera 8 SKCNNyaTaLmuio KoMUCCMEW NPOBEPAETCA:
- COOTBETCTBME MOHTaXa COCTaBHbIX 4YacTeM y3na yyera NPOEKTHOW AOKYMEHTauuu,
TEXHUYECKMM YCNOBUAM M HacToAwmMM MNpasunam:

- Ha/iu4Me nacnopTos, CBUAETE/ILCTB O NOBEPKE CPEACTB M3MEpeHUI, 3aBOACKUX NNOME U
KNeum;

- COOTBETCTBME XapaKTEepPUCTUK CPEeACTB WM3MEpeHWUit XapaKTepPUCTUKaAM, YKasaHHbIM B
NacnoOPTHbIX AaHHbIX y3N1a yyeTa;

- COOTBETCTBUME [AWANasOHOB W3MEPeHUH NapameTpoB, AONYCKaeMbix TemMnepaTypHbim
rPadUKOM U rMAPABANYECKUM PEKUMOM PaboTbl TENNOBLIX CETEN, 3HAYEHUAM YKa3aHHbIX
N3ApameTpos, oOnpeAenAsembiX [AOrOBOPOM W YCNOBUAMMU MOAKNIOYEHUA K CUCTEME
TeNN0CHabeHua.

8.19. Mpu oTcyTCTBUM 3amevaHmit K Y3y y4era KOMWCCMEW NOANUCLIBAETCA aKT BBOAA B
SKCNNyaTauumio y3na y4eta, ycTaHOBNEHHOrO y noTtpeburens.

8.20. AKT BBOZA B 3KCN/IyaTaLMIO y3na YHETa CNYXUT OCHOBAHWUEM A/1A BEAEHUA KOMMEPYECKOTO
y4eTa TennoBoW sHeprum, TennoHocutens no npubopam y4yeTa, KOHTPOANA KayecTBa Tenaoso#
3HEPrun nU pexumoB TennonoTpebneHua € UCNONb30BAHMEM NoNy4YaeMOU WM3MEPUTENbHOM
MHPOPMaLMK C AaTbl €r0 NOANUCAHUA.

8.21. MNpu nognucaHum akTa o BBOZE B SKCnyaTaumio ysna yyeta y3en y4eta nnombupyerca.
MnrombuposaHue y3na ydyera ocywecrenserca:

- NpeacTasutenem TennocHabalowen opraHM3auMm B cayyae, ecnw y3en yyera
NPUHAANeXUT notpeburenio;

- NpeacTasutenem notpebutens, y KOTOPOro ycTaHoBAEH y3en yuyeTa.

8.22. Mecrta u yctpoictea anA NAOMOMPOBKM y3na yyeTa 3apaHee rOTOBATCA MOHTAMHOM
opraHusauuen. Maombuposke nognexat mMecta NOAKNOYEHUA nepsu4YHbIx Nnpeobpasosatened,
PA3bEMOB  3NEKTPUYECKUX /NIMHWWA CBA3M, 3aLUUTHLIX KPLIWEK Ha OpraHax HacTpoiKu u
Perymposku npubopos, wkadel 3nekTponuTaHMa npubopos W apyroe obopyaosaHue,
BMeWarenbcTtBo B paboTy KOTOPOro MOXeT noBneyb 3a coboi WUCKaKeHue pe3ynbTaTtos
N3MepeHuii.
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8.23. B cnyyae Hanmums Y HNeHOB KOMUCCUM 3aMeyaHmit K Y3/ly y4eTa U BbIABNEHUA HEA0CTaTKOS,
NPENATCTBYIOWMNX HOPManbHOMY YHKUMOHWPOBaHUIO y3na Y4€Ta, 3TOT y3en yyera cyuTaertcs
HENPUro4HbIM ANA KOMMEPYECKOro y4YeTa Tenosoii SHEeprum, TennoHocuTens.

B 3tom cnyyae komwuccueit COCTaB/IAGTCA aKT O BbIABAEHHbIX HeAOoCTaTKax, B KOTopom
MPUBOAUTCA NONHLIN NEepeyYeHb BLIABNEHHbIX HEAOCTaTKOB M CPOKM NO uX ycTpaHeHuio.
YKasaHHbIN aKT coctasnsercs u NOANUCBLIBAETCA BCEMW YNEHAMM KOMUCCUM B TeyeHue 3 pabouyunx
AHen. losTopHas npuemka y3Na yyeta B 3KCNAyaTalMIO OCYWECTBARETCA nocne NOAHOro
YCTP3HEHMA BbIABNEHHbIX HapyLIEHUN.

9 Mopagok onpepenenus NNaHUpyembix 06vemMoB noTpebneHus Tennosoii 3IHEpPrum
(MowHocTH) M (unm) TENNIOHOCUTENA pasaentHo no  Bugam notpebnenna wu obmena
MHPOpmMmaumen o NAaHUpyembix obbemax notpebnequs MeXAay eauHon TennocHabxaroweit
OpraHusauueun u notpebutenamu

9.1. Nnanupyemoiii o6bem notpebnenus Tennosoii sHeprum (MowHocTH) U (uau) TennoHocuTens
ONpefenAeTca Ha OCHOBAHMM 3aABKU Notpeburens, npeacrasnaemoii €XeroaHo Ao mapra roga,
NPEALIECTBYIOWETrO ro4y, B KOTOPOM NPEANONAraeTcA NOCTaBKa.

Ecam npeanoxenue no NOPAAKY onpeaeneHna obvema notpebnenus Tennosoit 3Heprum
U (uam) TennoHocutens we MOCTYNUNO B yKasaHHble CPOKW, B cneayiowem rogy Aewcrsyior
obvembl noTpebnenna Tekywero roga.
9.2. Notpebutens Bnpase He meHee 4em 3a 90 gHeW oo OKOH4YaHMA CPOKa AENCTBMA A0rosopa
TENNOCHabKeHUA HanpaeuTs 3amBKy Ha USMEHEHWe 33ABNeHHOrO nopaaKka onpeaeneHus
obvema notpebneHna Tennosoii 3Hepruun u (Mam) TennoHocuTens.
9.3. NnaHupyembiii 06vem notpebneHua Tennosoit sHeprum (MowHoCTH) U (MaK) TennoHocuTens
C pa3buekoOii NO MmecAuam ycTaHaenusaetca B Aorosope TennocHabeHna paspensHo no
TEN0BOM 3HEPIUM U TENNOHOCUTENIO NO Kaxaomy obvekty notpeburens, Tennonotpebasiowme
YCTaHOBKM KOTOPOro NpUCOeANHEHBI K CUCTEME TENNOCHABKEHUS B 30He geAatenbHoctm EamHo
TennocHabxkaloulein opraHusaumum.
9.4. loroopHbI 06beM NoTpebneHus TeNN0BOW 3HEPrun (MOLHOCTH) U (nnm) TennoHocutens,
MOXeT 6biTb U3MEHEeH no cornaweHuio ETC) v notpebutena ao 20 uucna mecaua,
MPEALWECTBYIOWLErO  pacyeTHOMY, Ha OCHOBAHWUM  COrNAcOBaHHOM NMUCbMEHHOW  3aABKMK
Motpeburens.
9.5. Nnanupyemobiti o6vem notpebneHuns Tennosoit sHeprum (mowHocCTH) U (MAK) TennoHocuTens
YCTaHaBNMBAEGTCA B npeaenax MakCMManbHOM  Tennosoii Harpy3kn Kaxgoro obvexTa
notpebutens, Tennonotpebatowme YCTAHOBKM  KOTOPOrO NPUCOEAMHEHBI K  CUCTEMe
TENNOCHabXXeHUA B 30He AeATENbHOCTH EAanHOn TennocHabkalowel opraHmusaumm, YKa3aHHOW 8
Aorosope TennocHabxeHus.
9.6. EauHaa TennocHabxatowan OpraHusauma Bnpase B OAHOCTOPOHHEM NOPAAKE YMEHbLINTL
A0roBOPHbIN 06bem noTpebaeHuA TennoBok SHEpruMn (MoWHOCTH) 1 (MnK) TennoHocUTeNns npu
BBEAEHUM OrpaHU4eHNA pexuma notTpebaerns B nopaake, YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickoit Deaepauum.
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10.

MopAaoK nogknoYeHUs (TeXHONOrMYecKoro NPUCOEANHEHUA) K CUCTEME TENNOCHaBKEHMA

W onpeneneHuA nnatol 3a nogknw4yeHume,

10.1. Nnua, 3auHTepecoBaHHbie B NOAKNIOYEHWU (TEXHONOTMYECKOM NPUCOEAUHEHMU) K CUCTEME
TENNOCHAbXEHUA B 30HE AEATENbHOCTU ETO, obpauatorca s €AnHYI0 TennocHabxatowyio
OPraHusauunio ana 3aknioYeHUa Aorosopa Ha NoAKAYEHUe (TexHonoruyeckoe npucoeguHeHue),
C YKa3aHuem B 3aABKe CAefyIoWmx cBeaeHUM:

PEKBU3UTLI 3aABUTENA (ANA IOPUANYECKUX UL - NOAHOE HaumeHoBaHWe opraHusauum,
Aata U HOMep 3anucK O BKNKOYEHUU B EauHbIN rOCYyAapCTBEHHbIA peecTp pUANYEecKux
mu, ANA UHAMBUAYaNbHLIX NpeanpUHUMaTeneii - damununa, uma, oryecrso, Aarta wu
HOMEpP 3anucu o BKMOYEHUU B EAMHBLIN rocygapcTBEHHBI peecTp UHAMBUAYANbHbLIX
npeanpuHUmarenen, ana Guanyeckux nuy - damununa, umsa, otyecrso, cepusa, Homep K
Aata Bbl4a4YM NacnopTa WAM UHOTO AOKYMEHTa, YAOCTOBEPAKLWIEr0 NMYHOCTL, NOYTOBLIMH
aapec, TenedoH, dpakc, agpec sneKTPOHHOM NoYTbI);

MECTOHaxoXAeHUe NOAKNYaEMOro obbeKTa;

TEXHUYECKNE NapamMeTpbl NOAKAYAEMOro 06beKTa:

PACYETHbIE MAKCUManbHble YacoBble U CpeAHeYacoBble pacxofbl TENNOBOK 3HEPrum u
COOTBETCTBYIOWME UM pPacYeTHbIE PacXoabl TENNOHOCUTENeH Ha TEXHONOTMYECKUE HYKAbI,
OTONNEHWE, BEHTUNALMIO, KOHAMLUOHUPOBAHME BO34yxa U ropayee soaocHabxeHue; Bus
¥ NapameTpbl TennoHOCUTENEMN (aaBneHue 1 Temnepartypa);

PeXxumbl TennonotpebneHna anAa nopkaouaeMoro o6bvexTa (HenpepblBHbIN, 0aHO-,
ABYXCMEHHbIN v ap.);

PacnonoxeHue ysna y4yera TennOBOW 3HEPrUM W TennoOHOCUTENel w KOHTPONA uX
KavecTsa;

TpeboBaHUA K HAAEKHOCTM TennocHabKeHus nogknovaemoro obwvekra (gonyctumble
NEPEPLIBLI B N0AAYe TENOHOCUTENEI NO NPOAC/IKUTENLHOCTH, NepUoAaM roga v ap.);
Ha/IM4mne N BOSMOXKHOCTL UCNONB30BAHUA COBCTBEHHbIX MCTOYHMUKOB TENAOBOJ IHEpPrum (c
yKasaHuem nx MOWHOCTEN U pexnumos paboTsi);

NPaBoBbl€ OCHOBaHWUA NONb30BaHWUA 3aABUTENEM NOAKNIOYAEMbBIM 06BEKTOM

(npu nogknoueHun CYLLECTBYIOWWEro NOAKNOYAEMOro 06beKTa);

NPABOBbIE OCHOBAHWA NO/NL30BAHWA 33ABMTENEM 3EMENbHLIM Y4ACTKOM, Ha KOTOpOM
PAcnonoXeH CyWecTBYIOWNIA NOAKAOYaEMbIN OEBEKT MAWM npeanonaraerca co3gaHue
noakno4aemoro o6vekra;

HOMEp U AiaTa BblAAYM TEXHUHECKUX YCNOBUI (€C/IM OHU BbiAABANUCH paHee);
NNaHUPyeMble CPOKM BBOAA B IKCM/IyaTaLMIO NOAKNIOYAEMOro 06beKTa:

WHPOPMALMA O rpaHMLAX 3eMeNnbHOTO YYacTKa, Ha KOTOPOM NAAHWUPYETCA OCYLLEeCTBUTL
CTPOUTENBCTBO (PEKOHCTPYKLMIO, MOAEPHM3ALMIO) NOAKNIOYEMOr0 06beKTa ;
MHPOPMaLMA O BUAE Pa3peLeHHOro UCMONb30BaHUA 3eMENbHOTO y4acTKa;

MHpopmauma 0  npeaenbHbIX napametpax  pa3speweHHOro  CTPOMTeNbCTea
(PEKOHCTPYKLMK, MOAEPHU3ALMM) NOAKNIOYAEMOrO 0B bEKTA.

10.2. K 3asBKe O NOAKNIOYEHUM K CUCTEME TEnNOCHaBKeHus npuAaralTcA ciregyrowme
JOKYMEHTbI:

| ooo «TennoreHepupyloLlan KOMNaHKUA»

KONUU NpaBOyCTaHaB/IMBAIOWNX AOKYMEHTOB, NOATBEPXAAIOWMX NPaBo coBCTBEHHOCTH
Wi MHOE 3aKOHHOE NpaBO 3aABUTENA Ha NOAKMOYAEMbIN OBBEKT WMAM 3eMenbHbIl
YHacToK, npasa Ha KOTopbie He 3aperucTpuposaHbl B EAMHOM rocyaapcteeHHOM peectpe
HEeABMXMMOCTH (B CNyyae eciu Takue npasa 3aperMcTpUpoBaHbl 8 yKa3aHHOM peecTpe,
NPEACTaBNAIOTCA COOTBETCTBYIOWME BbINUCKM U3 EAMHOrO rocyaapcTBeHHOro peectpa
HEeaBUKUMOCTH);
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- CMTYaUMOHHLIN NNaH  pacnono)eHus noAakNo4aemoro ob6vekta ¢ npusAsKOl K
TEPPUTOPWUM HACeNEHHOrO NYHKTa UAKM 3NemMeHTam TEPPUTOPMUANBLHOrO AENEeHUA B cxeme
TennocHabxeHus;

- Tonorpaduyeckas Kapra 3E€MeNbHoro yyactka B macwrabe 1 :500 (anA KeBapTanbHo
3aCTPOMKHM

- 1:2000) ¢ ykasaHuem Bcex Ha3eMHbIX U NoA3eMHbIx KOMMYHUKaLMIA U coopyxeHuit (He
MPUNAraeTca B cayyae, ecnu 3asBUTENEM ABASETCH $usmnyeckoe nuupo, ocyuiecTensioLLee
Co3faHue (pPeKOHCTPYKLMIO) 06bekTa UHAWBUAYANbHOTO MUAULWHOIO CTpOUTENbCTBA);

= AOKYMEHTbI, NoATBEPKAaOWME NONHOMOYMA /MUa, [eUCTBYIOLLErO OT UMEHU 33ABUTENA
(B cnyyae ecnu 3aneka NOAAETCA NpeACTaBUTeNeM 3aaBUTENS);

© AR IOPUANYECKNX UL - KONKUK yupeauTeNnbHbIX OOKYMEHTOB.

10.3 EpmHas TennocHabxarwowan OpraHusauua He snpase TpebosaTb oOFT 3aABUTENA
NpeacTasneHna csegeHUn u AOKYMEHTOB, He yKa3aHHbIX B nyHktax 10,1 u 10.2 HacToALwmx
CraHgapros.

10.4. B 30He pgeaTenbHoCTH eflJMHON TennocHabxatowe OpraHusaumMm noaknloyYeHue K cucteme
TennocHabxeHus ocywecrensercs Ha OCHOBaHWU 33ABKW Ha NOAKAIOYEHUE, NOAAHHON B euHy
TennocHabxaloLLyio opraHusauuio, s cnyvae:

- HeobXoAUMOCTM noaknioyeHus K cucTemam TENNOCHabXeHWA BHOBbL CO34aBAEMOro MU
CO3AaHHOTO  noAKNlo4aemoro o6bekta, HO He NOAKNIOYEHHOr0O K cucTemMam
TennocHabeHna, 8 Tom uyucne NPpW yCTynKe npasa Ha MCNoONb30BaHWEe TENNOBOI
MOLLHOCTH;

- YBE/IMHEHUA TennoBoW Harpysku (ans TeNAonoTPebAAIWMX YCTaHOBOK) MAM Tennosol
MOWHOCTU (ANA UCTOYHWUKOB TENNOBON SHEPrMK 1 TennoBbIX ceTeit) NoAKAKYaEeMOro
obvekra;

©  PEKOHCTPYKUMW uan  moaepHusaumm NOoAKAlOYaemoro obbekTta, npu KoTopbix He
OCYWECTBNAGTCA  yBEAUYEHUE TEennosol Harpyskv  uam  Tennosoi  mowHOCTM
NoAknto4aemoro  obvekta, Ho  Tpebyerca CTPOUTENLCTBO  (PEKOHCTPYKUMS,
MOAEPHM3aLUMUA) TennoBbLIX CeTei WAM MUCTOYHUKOB TENNI0OBON 3HEpPruu B cucTeme
TennocHabXeHua, B TOM u4ucne NMPU NOBbLIWEHUN HAAEKHOCTU TenNOoCHaBKeHUs wu
U3IMEHEHWUMU PEXXUMOB NoTpebaeHus Tennosoi 3HEeprum.

10.5. B cayvae HenpegoctaBnenus 3assutenem CBEAEHUI W [OKYMEHTOB, YKa3aHHbIX B NyHKTax
10.1 n 10.2 HacToawmx CraHpapros, eauHas TennocHabxatowan opraHusauua B TeyeHue 3
pabounx pgHew co aHA MONYY4EHUA 33ABKM HanpaBnAeT 3asABUTENIo ysegomneHue o
HeobxoaumocTn 8 TeuyeHue 20 pabounx aHent co AHA nonyyenus YKa3aHHOro ysegomneHus
NPEACTaBUTbL HeAOCTaloWMe CBEAEHWUA U JOKYMEHTbI.

B cnyvae Henpepgcrasnenus 3assutenem HeAOCTaloWmx CBEAEHWA U AOKYMEHTOB B
Te4eHune ykasaHHoro cpoka ETO aHHynupyer 3aABKy W ysegomnset o6 3Tom 3aaBUTENA B TeyeHue
3 pabounx gHew co AHA NPUHATMA pelweHus 06 aHHY/IMPOBAHUM 33ABKM.

10.6. B cnyyae oTcyTcTBUA TEXHUYECKOM BO3MOXHOCTH nogkntodenuna ETO B TeueHue 5 paboumx
AHEN CO AHA NONYYEHUA 33aABKMU Ha NOAKNIOYEHHNE K cucTeme TennocHabeHua ysegomnser 06
3TOM  33ABUTENIA C YKa3aHMEM BO3MOXHOrO BapMUaHTa NOAKNOYEHUA NPU  BbINOAHEHUM
MeponpuATUI, obecneunsatowmx TEXHUYECKYIO BO3MOMHOCTL MOAKNIOYEHUA, C NOCAEAYIOLUM
BHECEHWEM B YCTaHOBNIEHHOM NOPA/KE COOTBETCTBYIOLNX U3MEHEHWI B CXemy TennocHabxeHus.
10.7. BO3MOXHOCTb NOAKNIOYEHMA OBBLEKTOB KanUTanbHOro CTPOUTENLCTBA K CUCTemMam
TeNNOCHABXKeHUA CyLLecTBYeT Npu HaiMYuu:

pe3epsa NpPOMYCKHOM CNOCOBHOCTM  TENAOBbIX ceten, obecneumsalowiero nepeaavy
Heobxogumoro obvema pecypca (TennoBoit 3Heprum, TENNOHOCUTENA); pe3epsBa TennoBOM
MOLHOCTM UCTOYHUKOB TEN/IOBOI SHEPruM.
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Mpn HannYMmu TexHuyeckod BO3MOXHOCTM NOAKNIOYEHUA K CUCTeme TenNocHabxeHus s
COOTBETCTBYIOUIEM TOYKE NOAKMIOYEHWA OTKa3 notpebutenio B8 3aknYeHUM Aorosopa o
NOAKNtOYeHUM obbekTa, HaxogAweroca 8 FPaHUUax onpeaeneHHoOro cxemois TennocHabxeHus
Paauyca sppekTusHoro TennocHabxeHus, He gonyckaeTcs.

10.8. EguHasn TennocHabxarouwan OpraHusauma B8 TeyeHue 20 paboumx AHEN Co AHA nonyyeHus

Cpok Hanpasneuua npoekra AOroBopa o NOAKNIYEHUMN yBENUYMBaETCS:

- COpPasMepHO CpoKy OTBETa CMEMHOM OpraHusaummM Ha 3anpoc wucnonHurens o
NPEACTaBNEHUN NUCLMEHHOrO cornacus CMEXHOW OpraHusaumMm Ha onocpeaoBaHHoe
noAKntoYeHue obbekra 3ansutens;

- Ha CPOK 3aK/04eHnA A0roBopa o NOAKMNOYEHUM ¢ APYrMMU OpraHu3aumamu.

10.9. Bbibop o6bekTa TennocHabxeuma, K KOTOpOMy nnaHupyerca HenocpeacTBeHHoe
NOoAKNOYeHWEe (TexHonoruyeckoe npucoeauHeHue), ocywecrensercs Ucxo4Aa M3 Toro, yrto
NOAKNOYeHWe  (TexHonoruuyeckoe npucoeauHeHue) Tennonotpebaslowmx  ycraHoBOK
npou3BoaUTCA K o06bekTam TennocHabxeHus, NPUHAANENEWMUM Ha npaBe cOBCTBEHHOCTU U
(MnKn) MHOM 3aKOHHOM OCHOBaHUM TennocHabxatowwein OpraHusauMm  unm  Tennoceregoii
OpraHusauum, B 30He 3KCNNYaTaUMOHHOM OTBETCTBEHHOCTU KOTOPLIX HAaXOAATCA nNaHupyemsole K
NoAKNoYeHuto Tennonotpebaiowme YCTGHOBKM, a TaKKe MUHUMU3ALUM CTOMMOCTH
NOAKNOYEHUA  (TexHoNorMyeckoro NPUCOEAWUHEHMA) M CTOMMOCTM  TenoBol 3Heprum
(MowHocTw).

10.10. EauHan TennocHabxarouwian opraHvsauma no AOroBOpy Ha noaKnyYeHue
(TexHonornyeckoe npucoeauHeHne) npuHUmaer Ha ceba obasatensctea no peanusauuu
MEPONPUATUK, HeobXxoauMbIX ANIA OCYLLECTBNIEHMA TaKOro NOAKMOYEHUA (TexHonormMyeckoro
NPUCOEANHEHMA), B TOM YUCNe MepONPUATUI no YPEryAMpOBaHUIO OTHOLWEHMIA € TeNNOCeTeBbIMM
opraHusaumamu u (unu) TennocHabxarowmmm OPraHu3aunamMK, B Ciyvae, ecim NoaknoyeHue
(TexHonoruyeckoe npucoeauHeHue) TennonoTpebnalWwmUx  ycraHoBoK ocyliecTBafeTcn
HENOCPEACTBEHHO K NpUHagNexalmum 3Tum OpraHusauuam TennosbiM cetAm u  (unm)
UCTOYHMKaM TennoBoW 3Hepruu. MNpu stom MEponpuATUA, Heobxoaumble AnA NoAKAOYEHUA
(texHonoruyeckoro NPUCOEANHEHMA), OCYLLECTBARIOTCA COOTBETCTBYIOWEN TennocHabmalowel
OpraHusauuen uam TennoceTesom opraHusauuen.

10.11. Mo cornawenuto CTOPOH, a TaKkKe B CAy4asx, onpeaeneHHbIx MMpasutenscreom
Poccuiickoit depepauum, AOroBOp Ha noAKNIOYEHWE (TeXHOMOorMyeckoe npucoeauHeHue)
BKNtO4aeT B ceba obasatenscrea cTopoH no 3aKNlo4eHUo B nocneayloulem aorosopa
TENNOCHABXKEHUA C YKa3aHWEM CyLLecTBEHHbIX YCNOBWIA TaKoro Aorosopa.

10.12. He ponyckaetca orTkas 33ABUTENIO, B TOM 4ucne 3aCTPOULLMKY, B NOAKNIOYEHUM
(TexHoNoruyeckom npucoeanHeHWn) Tennonotpebnaiowmx YCTaHOBOK, HaXoAAWMXCA B npeaenax
PacCToOAHMA OT YCTPOUCTB Tennosoi CeTH, K KOTOpOW ocyuwecTeaneTca (nnavupyerca)
noAkNYeHUe (TexHonoruyeckoe NpucoeauHeHue), onpegeneHHoro npasmnamu NOAKNIOYEHMUA
(TexHonormyeckoro npucoeauHeHna) K  cucreme TENNOCHABXKeHNA,  yTBEPKACHHBIMM
Mpasutenscteom Poccuiickoit Pepepaymu.

10.13. Nnata 3a noakntoyeHue K cucteme TENNOCHABKEHUA YCTaHaBAMBARTCA N0 COTNAWEHMIO
eAuHoW TennocHabxatowei OpraHusaumm u 3aasutens.

Whise | Cranpaptsl Kauecrsa obcnymmusanua notpebuteneil Tennosoii Crpanuua 20
B
ode «Tennorenepupylowan komnanu | 3Hepruu ETO 000 «TennoreHepupyIoWan KOMNaHUA» M3 21



10.14. B cnyyae ecau 3assutens W eAunHaa TennocHabarwowas OpraHusauua He [o0CTUrAK
COrnaweHna o pasmepe Nnatbl 3a NOAKAIOYEHUE K cucTeme TennocHabeHun, pasmep naathl 3a
NOAKNOYEHWE oNpeaenaeTca opraHom PEryAMpoBaHuA B NOpPAAKE, YCTAHOBAEHHOM YacTamuU 8 -
12 crateum 14 PeaepanbHoro  3akoHa «O TennocHabxenun», a Takwe OcHoBamu
ueHoobpasoBaHua B chepe TennocHabkeHus u Mpasunamu perynuposaHua ueH (rapudos) s
chepe TennocHabikeHus, YTBEPXKAEHHbIMU  nocTaHoBNeHueM [MpasuTennbcrsa Poccuiickom
®epepauum ot 22 OKTABpA 2012 r. Ne 1075 ueHoobpasosaHum B chepe TENNOCHabXeHUA».
10.15. B cayyae ecau CTOPOHbI A40rOBOPa O NOAKAYEHUNU He AOCTUIN cornaweHnn o pasmepe
13Tkl 33 NOAKNIOYEHWE K CUCTEME TeNNOCHaBKeHUs NPA OTCYTCTBUU TEXHUYECKOWU BO3IMOMKHOCTM
NOAKMOYEHNA K CUCTEME TeNNOCHABKeHUA, B COCTaB NnaTel 33 NOAKNKYEHWE, YCTaHaBMBaemoit
OpraHom perynmpoBaHua, BKAKYaIOTCA CPEACTBA ANA KOMNEHCAUUM peryanpyemoi opraHuMsaumnm
Chegylowmx pacxonos:
- Pacxoaos Ha nposeaeHue MeponpuaTMiIi no NOAKNIOYEeHUI0 0bbeKTa KanuTanbHOro
CTpoutenscrea notpeburens, B Tom Yucne - 3aCTpOULMKa;
~ PacxoAoe Ha cospaHue (PEKOHCTPYKUMIO) Tennosbix cetell or CYLLECTBYIOWMX TennoBbix
CeTEM WMAM  UCTOMHWMKOB TennosoM SHEPrMU N0 TOYKU NOLKNIOMEHUA O6beKTa
KanutanbHoro ctpoutensctsa notpeburens, PaccYUTaHHbIX B COOTBETCTBUU CO CMETHOR
CTOMMOCTbIO CO3AaHUA (PEKOHCTPYKLMK) COOTBETCTBYIOWMX TEMNNOBbIX CETEM;
© Pacxopos Ha co3faHWe (PEKOHCTPYKLMIO) MCTOYHUKOB TENNOBOW 3Hepruv u (unu)
Pa3BUTUE CYLLECTBYIOLMX WMCTOYHUKOB TEnNOBOM 3HepruM u (unm) Tennosbix cereit,
HEOBX0AUMbIX ANA CO3AAHMA TEXHUYECKON BO3MOXHOCTU TAaKOro NOAKAKYEHUA, B TOM
HACNE B COOTBETCTBMM CO CMETHOM CTOUMOCTBIO CO34aHWUA  (PEKOHCTPYKLMM,
MOAEPHU3aLMN) COOTBETCTBYIOWMX TENNOBBIX CETEN U MCTOMHWKOB TENNOBOM 3HEprum;
- Hanor Ha npubbinb, onpeaensemsiii B COOTBETCTBUM ¢ Ha/loroBbIM 3aKOHO4ATENLCTBOM.

| CranaapTel Kavectsa oBCnyKMBaHMA notpebuteneit Tennoeoi = Crpanmua 21
| 000 «TennoreHepupylowan KomnaHmua» |
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